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We would like to extend a very warm welcome to all our 
International students. We hope that you find your time at 
Middlesex rewarding in both academic and personal terms. 
This is the beginning of a very exciting journey. Make sure  
you make the most of it and get involved with all aspects  
of Middlesex, from taking advantage of the academic services 
provided to getting involved in the social activities available. 

In the first weeks of the academic year there 
are many events available for you to attend 
from sports activities to parties organised by 
your Students’ Union. These are a great way to 
meet new people, have fun and help you feel 
more at home in the UK and at Middlesex. 

As a new student in a new country, you will 
probably have a lot of questions. The purpose 
of this guide is to assist you with these, and  
the formalities and procedures you need  
to follow upon your arrival to the UK. 

Please pick up a copy of your Student University 
Guide for detailed information on all aspects of 
learning and living whilst at Middlesex. 

If you have any outstanding questions or 
concerns after reading this handbook, please 
refer to the Useful contacts’ list provided at  
the back of this guide. 

We wish you the best of luck!

Introduction
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All new Middlesex students will receive a 
free NUS Extra card. NUS Extra is the student 
discount scheme by the National Union of 
Students. Membership normally costs £12 but 
we are the first UK university to offer it free to 
all new students 

The card offers discounts on everything from 
food to fashion and groceries to days out. 
Some of the highlights include 40% discount 
at Ask and Pizza Express, 54% discount at 
Thorpe Park, 10% discount on all groceries at 
the Co-Op, and amazing online discounts such 
as 50% off Spotify membership and 10% 
off at both ASOS and Amazon. A full list of 
current discounts can be seen at nus.org.uk/
en/nus-extra/discounts

The NUS card saves you an average of £520 
a year. Once you arrive, you will be able to 
apply at the MDXSU Welcome Desk located  
on the Ground Floor of MDX House. Please 
note that you must be an enrolled student in 
order to apply.

NUS Extra Card
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If you have been issued with a Tier 4 student 
visa, you will need to collect your Biometric 
Residence Permit within 10 days of arrival. 

It is very important that you do this within 
the 10 day deadline, as it is a requirement 
of the UK immigration authorities and there 
could be serious consequences if you do not 
collect your BRP in time. 

When you made your Tier 4 visa application, you 
will have chosen where to collect your card. If 
you chose to collect your card at the University 
(by entering a unique code we gave you), you 
will be able to collect it from the UniHelp desk in 
the Sheppard Library.

Alternatively, you will be able to pick up your 
BRP card and complete your ID check as part 
of your Welcome Programme. 

If you decided to collect your card at a local 
Post Office, this is where you will need to 
go to get it. In order to collect your card, you 
will need to take your passport. If you are 
under 18 years old, please ensure that you 
tell the staff at the counter when you collect 
your Biometric Card, as they may need to do 
additional checks. 

Please note: you will need to collect your 
BRP card before you can do your ID check.

BRP card collection for international 
students  
UniHelp, Sheppard Library

Biometric Residence 
Permit (BRP)
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One of the formalities you might have to deal 
with in your first 7 days of arriving in London 
is to register with the police. This applies only 
if the visa inside your passport says ‘Police 
registration within 7 days of arrival’. If you 
have a Biometric Residence Permit (BRP) 
please check the back of your card to see  
if it applies to you. 

How to register 

The documents you need to take are:

—  1 x Completed Proforma

—  1 x Colour photo (45mm x 35mm) pasted 
to the Proforma (not stapled)

—  Passport

—  Biometric Residence Permit (BRP)  
(If applicable)

—  A copy of your visa page in your passport  
(30 day vignette) (if applicable)

—  A copy of your visa letter from UKVI if you 
do not have a BRP Card (if applicable)

—  Police Registration Certificate (PRC)  
(if applicable)

—  £34 registration fee

Students previously registered with 
police outside London

If you initially registered with another police 
force and have moved into the London area, 
you will need to attend the Overseas Visitors 
Records Office within 7 days of moving. 
You will need to bring all the documents 
mentioned in the ‘how to register’ section. 

Reporting to police

It is a criminal offence if you breach the 
conditions attached to your leave. If you  
do not register with the police, you could  
be fined or have problems with future  
visa applications.

Overseas Visitors Records Office address

Overseas Visitors Records Office (OVRO) 
Southwark Police Station 
323 Borough High Street 
London 
SE1 1JL

24 Hour – Recorded information line: 
0207 230 1208

Opening times: 9am-4pm

(Monday, Tuesday, Wednesday and Friday 
excluding Thursdays and Bank Holidays) 
www.met.police.uk/overseas_visitors_
records_office

This is where you will need to go to get it.

Registering with 
the police
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Middlesex University registration service

The University, in conjunction with OVRO, is 
running an interim scheme to make it more 
convenient for you to register with the police.  
The scheme involves Middlesex students 
registering their details with the University. 
Once this is completed, we will send off the 
following documents on your behalf:

—  Photocopies of your 30 day visa (vignette)

—  Biometric Residence Permit

—  Completed Proforma, which needs to be 
completed online

—  1 x Colour photo (45mm x 35mm) pasted 
to the Proforma (not stapled)

—  A copy of your visa letter from UKVI if you 
do not have a BRP Card (if applicable)

The University will then give you a letter  
to confirm an appointment date and time to 
attend the Overseas Registration Visitors Office.

Please register at the following dates and 
times to take advantage of this service 
provided to you.

 
Once you have your registration certificate, 
you need to keep it safe and up to date.  
You need to report:

—  any change of address (this can be 
reported to your local police station)

—  any extension of your visa or changes  
to your passport details

—  any change to your name

—  any change in marital status or occupation

These changes need to be stamped on your 
certificate. Please make sure you keep your 
Police Registration Certificate up to date, not 
only because failure to do this is a criminal 
offence, but also because you will need to 
send your certificate with your passport to 
the Home Office if you need to extend your 
visa in the UK.

   20 September 2016 
3pm – 5pm (C131, College Building)

   21 September 2016 
3.30pm – 4.30pm (C131,  
College Building)

   22 September 2016 
10am – 11am (C131,  
College Building)

   29 September 201 
10am – 12pm (C131,  
College Building)

   3 October 2016 
10am – 11am (S107,  
Sheppard Library)
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Upon your arrival in London you will need to open 
a bank account. You should aim to do this as soon 
as possible as it is unsafe to carry large amounts 
of cash. Additionally, your family can send money 
directly to your UK bank account using your IBAN 
(International Bank Account Number).

The main banks in England are Barclays, HSBC, 
Lloyds, NatWest and Santander. The nearest 
branches to campus are:

 — Barclays: 129 Brent Street, Hendon, London, 
NW4 2DU; Telephone: 0845 740 4404;  
Open Monday to Friday 9.30am-4:30pm.

 — HSBC: 1 Central Circus, London NW4 3JU; 
Telephone: 0845 740 4404; Open Monday  
to Friday 9.30am-4:30pm.

 — Lloyds: 1-3 Finchley Lane, Hendon, London, 
NW4 1BN; Telephone 0845 3000 000;  
Open Monday to Friday 9am-4:30pm,  
Wednesday 9.30am-4:30pm.

 — NatWest: 95 Church Road, London, NW4 
4DS; Telephone 0845 788 8444;  
Open Monday to Friday 9.30am-4.30pm. 

 — Santander: Prince Charles Drive, Brent Cross, 
London, NW4 3FR; Open Monday to Friday 
9am-5pm, Wednesday 10am-5pm,  
Saturday 9am-4pm.

What documents do you need to bring?

You will need to visit the local branch of the 
bank you have chosen to open an account 
with, and take with you documents that 
confirm your identity. Please check with your 
chosen bank the exact documents that they 
require, but usually you need to provide the 
following as a minimum:

 — Your passport OR your national photo ID 
card (if you are from an EU country). 

 — Your student status letter with address 
confirmation (please refer to the  
letters section).

Useful tips
 — Update your address on myUniHub as soon 
as possible so that the information will be 
correct when you request the student 
status letter.

 — If you are expecting to receive money from 
overseas, ask about processing times and 
any charges that may apply.

 — When opening your account, opt for printed 
statements, rather than online, as UK Visas 
and Immigration will request these if you 
apply to extend your student visa.

ORIENTATION FAIR  |  21 SEPTEMBER 

ORIENTATION FAIR  |  21 SEPTEMBER 2016, 2PM – 4PM

Major banks will be present at the Orientation Fair, part of the International 
Orientation Programme, on 21 September 2016, 2pm – 4pm. You will be able to 
receive guidance and advice on how to open a bank account and the documents 
that you require. Make sure you don’t miss it.

Opening a  
bank account
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Registering with a doctor

You need to register with a medical centre  
or GP (general practitioner) practice to obtain 
a National Health Service (NHS) number. This 
allows you to receive full NHS medical services 
while you are a resident in the UK. It is very 
important that you register with your local GP 
upon your arrival in London. Do not wait until 
you are unwell to do this.

The NHS is the healthcare provider in the 
UK and is primarily funded through taxation, 
meaning that most basic services are free. 
But please note that there is a charge for 
dental treatment and prescriptions. Please visit 
the NHS website to find out more nhs.uk/
NHSEngland/AboutNHSservices/uk-visitors

It is advisable that you register with a GP  
near to where you are living. Many Middlesex 
students register with:

Ravenscroft Medical Centre 
University Branch Surgery 
69 Greyhound Hill,  
Hendon,  
London NW4 4JN

Telephone: 020 8201 5818

If you are not living in the Hendon area then 
use the NHS website to find your nearest GP 
Practice nhs.uk/service-search

Healthcare
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Walk-in centres

Walk-in centres deal with minor illnesses and 
infections and are usually open every day of the 
year and outside of office hours. Most centres  
are managed by a nurse and are available  
to everyone without needing an appointment. 
Your nearest centres are:

Edgware NHS Walk-in Centre  
Edgware Community Hospital 
Burnt Oak Broadway 
Edgware 
Middlesex 
HA8 0AD 

Telephone: 020 8732 6459

Open seven days a week, 7am- 9pm

Finchley NHS Walk-in Centre  
Finchley Memorial Hospital 
Granville Road 
London 
N12 0JE 

Telephone: 020 8349 7470

Open seven days a week, 8am- 10pm

Registering with a dentist 

In the UK there are two types of dental 
practices: NHS and private. Make sure you 
check before you register as private practices 
tend to be much more expensive. As 
mentioned above, even if you register with an 
NHS dental practice, you will still have to pay 
subsidised rates for treatment. Please visit the 
NHS website for more information nhs.uk/
NHSEngland/AboutNHSservices/dentists

Prescriptions 

The cost of prescriptions is mostly covered by 
the NHS but there is a small fee of £8.40 for 
most prescriptions. Please check with your local 
GP or pharmacy.

Hospitals

Emergency treatment is free in all hospitals  
in the UK and free for all students who are  
here on a course that is longer than six months.

ORIENTATION FAIR  |  21 SEPTEMBER 2016, 2PM – 4PM

You will be able to sign up with Ravenscroft Medical Centre during the Orientation 
Fair on 21 September 2016, 2pm – 4pm. It is highly recommended, that if you 
have not received your meningococcal vaccination, you make an appointment 
with your GP to get it as soon as possible.
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What is a National Insurance number?

Your National Insurance number is your own 
personal account number that makes sure 
that the National Insurance contributions and 
tax you pay are properly recorded on your 
account. It is unique to you and you will keep 
the same one for the rest of your life. 

Should I apply?

You should apply if you fall under one of the 
following categories:

 — You have the right to work in the UK

 — You need to claim benefits and/or  
tax credits

 — You are entitled to and have applied for  
a student loan

How to apply

You must call JobCentre Plus to apply for  
a National Insurance number. JobCentre  
Plus might ask you to go for an interview  
to confirm your identity. They will let you 
know what documents you need to bring 
along to the interview.

Jobcentre Plus application line

Telephone: 0345 600 0643

Monday to Friday, 8am- 6pm

hmrc.gov.uk/ni

Applying for a National 
Insurance (NI) number
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Visa renewals

If you need to renew your visa, you are 
strongly advised to use the Check & Send 
Scheme to ensure your application is correctly 
filled in, and you have all the required 
documentation including your Certificate  
of Acceptance of Studies (CAS) and finances 
in place. The Check and Send Scheme is a 
service provided by the International Advice 
Team in collaboration with the Home Office 
(UK Visas & Immigration).

You should complete your visa application 
form by attending a Tier 4 Visa Workshop  
and have it checked at least 3-4 weeks 
before the expiry date of your visa.

You can also make an appointment to  
see your International Student advisor  
at unihub.mdx.ac.uk/your-support-services/
make-an-appointment. 

Our dedicated advice service

Advisors provide a non-judgemental and 
strictly confidential service, offering both 
online and printed information, including 
one to one support through appointments.  
This means that we will not discuss any of 
the details of your visit, unless you give us 
permission to do so.

We help students deal with any issues 
relating to their immigration status and help 
with any difficulties that may arise related to 
their Tier 4 student visa.

We also run a free Check and Send Service 
to assist students filling out the online 
application to either extend or renew 
your visa and run weekly visa workshops. 
We also provide information about your 
responsibilities as a Tier 4 visa holder at 
Middlesex.

Tier 4 visa

If you are in the UK attending Middlesex 
University on a Tier 4 General Visa, you 
must attend all your classes and lectures as 
required. If you fail to attend or leave your 
course, the University will be obliged under 
the Immigration Rules to report you to the 
Home Office. If you are sick or have any 
other valid reason for not attending, please 
inform your Progression and Support Advisor 
immediately. You are also advised to seek 
advice from the International Student  
Advice Team.

Contact us by phone +44(0) 020 8411 4507 
or email intadvice@mdx.ac.uk

Visas and 
Immigration
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Working in the UK while you are studying

Depending on your visa and your nationality 
there are different rules about working during 
your studies.

If you are from an EU country, there are  
no restrictions about working in the UK.  
The only exceptions are Croatian nationals 
who can work up to 20 hours a week during 
term-time, and full-time during vacations.

If you are a non-EU national, you should 
check the sticker on your passport or 
biometrics card for work restrictions.

If your visa states one of the following then 
you are allowed to work:

 — Work and (any changes) must be 
authorised

 — Restricted work, P/T term time.  
F/T vacations

 — Restricted work term-time 

 — Work limited to max 20 hours per week 
during term 

 — Work limited to 10 hours per week  
during term 

 — Able to work as authorised by the 
Secretary of State.

Please note that the University has a Student 
as Employees Policy, HRSP10. If you work 
more than 16 hours per week for the 
University during term time or work over 20 
hours in total per week including any external 
jobs you may have, the University will be 
obliged under the Immigration Rules to report 
you to the Home Office.

You will not be able to work if your  
visa states:

 — No work or work prohibited

Visa regulations are subject to constant 
change so please check ukcisa.org.uk/ for 
the latest information.

NHS Health Surcharge

From 6 April 2015 any student who applies 
for a visa for a period for up to six months  
or more will be required to pay a charge of 
£150 per year at the same time you make an 
application. This charge is compulsory and the 
total fee is calculated on the duration of the 
visa. This must be paid at the same time you 
make a visa application.

Schengen Visas

If you are not a European Economic Area citizen 
and want to travel to Europe, you might be 
required to apply for a Schengen visa. 

The Schengen Visa is an agreement made 
between 22 European Union members  
and three non-EU countries (Iceland, Norway  
and Switzerland), which allows you to travel 
to these countries by applying for a single 
visa rather than obtaining a visa for each 
separate country.

You must apply at the embassy of the 
country where you plan to spend most  
of your time. For a list of foreign embassies 
in the UK please visit gov.uk/government/
publications/foreign-embassies-in-the-uk.
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Emergency services

 — Emergency phone number is 999

 — To report a non-emergency please call 101

 — The NHS non-emergency phone number  
is 111

Insurance

We recommend that you insure your 
belongings against fire, theft and accidental 
damage. Endsleigh Insurance endsleigh.
co.uk/ is a specialty insurance company for 
students.

Safety at home

For your own safety it is recommended 
you lock all windows and doors, especially 
when you are not at home. Additionally, it is 
preferable to put your valuable belongings in a 
safe place and to make your friends aware of 
where you are and when you will come back. 

Safety on the streets

When you first move in to your 
accommodation, try to find routes that are 
busy and well lit. It is advisable to walk on 
the pavement and face the oncoming traffic. 
We recommend that you walk with other 
people or use public transport. Do not take 
shortcuts through dark alleyways or paths.

Private accommodation 

When looking for accommodation, you should 
go via a recognised estate agent and take 
someone with you to view the property.

Laws in the UK

It is illegal to carry drugs or weapons on you. 
You should also not buy any goods which you 
think might be stolen.

MDXSU Advice

MDXSU Advice is a free, confidential, 
impartial advice service, independent to 
the University. If you are facing academic 
issues – whether that’s a complaint about 
your course, or you’re facing disciplinary 
action – MDXSU Advice can help. We offer 
one-to-one appointments, allowing you to 
talk in confidence about the issues you are 
facing. The easiest way to contact an advisor 
is through the free MDXSU App. You can also 
email studentadvice@mdx.ac.uk 

Student safety
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Using public transport

If you travel on public transport late at night, 
don’t wait alone at the bus stop and avoid 
empty carriages. Check the last time of public 
transport to avoid being stranded.

Using taxis

 — Always use a licenced taxi. Check the back 
of the vehicle to ensure an official taxi 
license plate is attached.

 — Sit in the back of the taxi, directly behind 
the driver, and have your money ready 
to pay the driver.

 — If you want, you can ask your taxi driver  
to wait until you have entered the house 
before they drive away.

London Nightline

Middlesex University is affiliated to London 
Nightline – a confidential listening, support 
and practical information service for students 
in London.  During term time it is open 7 
days a week from 6pm to 8am. You can talk 
to Nightline about any issue in complete 
confidence. All Nightline volunteers are also 
students themselves.

Nightline can be contacted by:

Telephone: 0207 631 0101

Email: listening@nightline.org.uk

Skype Chat: chat.nightline

Skype Phone: londonnightline

Text: 07717 989 900
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You can order most letters through myUniHub 
(myunihub.mdx.ac.uk). You must be enrolled 
and attending classes to be eligible  
to access these letters.

Examples of letters you will need  
to order:

Student status letter 

This letter will confirm your enrolment status, 
name, date of birth, programme title, mode of 
study, year of study, start date and expected 
end date.

Student status letter with address 
confirmation (for opening a bank account)

This letter will confirm all the above details. 
It also has your permanent home (overseas) 
address and your term-time address in the 
UK as recorded on the University database. 
Banks will not accept this letter unless both of 
these addresses appear on the letter. You must 
ensure that your home address is registered 
on the University database before ordering this 
letter – you will be able to check and update 
this information on myUniHub.

Council Tax letter 

This is only applicable to full-time students who 
are in private accommodation and who wish to 
apply for council tax exemption. This letter will 
confirm enrolment status, name, date of birth, 
programme title, mode of study, start date and 
expected end date.

Schengen Visa letters

Please request the following two status letters 
through myUniHub (https://myunihub.mdx.
ac.uk). 

 — Status letter addressed personally to you 
and posted to your address.

 — Status letter addressed to the embassy/
embassies but posted to your address 
(embassies require a status letter specifically 
addressed to them).

University letters
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Driving in the UK

All vehicles must be registered, insured  
and taxed. If your car is over three years  
old, you will need to have it tested annually  
by a garage displaying the MOT testing sign. 

You can drive in the UK for 12 months  
if you have a non-European driving licence 
or international driving permit. The UK 
has agreements with a certain number of 
‘designated countries’ which means that  
if you are from one of these countries you  
can apply to exchange it for a UK licence. 

If you are from the EU, you can drive in the 
UK with the licence received from your home 
country until it expires. 

For more information on driving in the  
UK as an international student please visit gov.
uk/driving-nongb-licence.

Public Transport

London has a comprehensive public transport 
system. You can travel by tube, train, 
Overground, DLR, bus and boat. For information 
on routes, times and anything related to public 
transport please visit the Transport for London 
website tfl.gov.uk.

Oyster card

We highly recommend that you register for  
a Student Oyster Card if you plan to use public 
transport. The Student Oyster Card is a travel 
smartcard and gives you 30% discount on the 
price of adult travel cards. You must be a fully 
enrolled student at Middlesex to apply.

You will need:

 — A colour digital photo to upload

 — Your enrolment ID from the University

 — Your course start and end dates

 — A credit or debit card to pay the £20 fee

 — An active email address

You can apply for your Student Oyster Card 
online at photocard.tfl.gov.uk.

If you do not need a weekly or monthly 
Student Oyster Card, you can use your 
contactless payment card to travel on  
bus, Tube, tram, DLR, London Overground, 
TfL Rail and most National Rail services in 
London. Please note that cash is not accepted 
on buses. 

ORIENTATION FAIR  |  ASK A STUDENT AMBASSADOR!

Student ambassadors will be on hand to help you apply for your  
Student Oyster Card during the Orientation Fair on 21 September 2016,  
2pm – 4pm in the Quad.

Transport
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It is worth investigating the best phone and 
network for you by comparing services from 
a range of mobile network providers as prices 
tend to vary substantially. 

Some of the main mobile phone providers  
in the UK are:

Lycamobile lycamobile.co.uk

O2 o2.co.uk

Orange orange.co.uk

Three three.co.uk

T-Mobile ee.co.uk 

Virgin Mobile virgin.com

Vodafone vodafone.co.uk

Pay as you go

‘Pay as you go’ is a service which means that 
you add credit to your phone and use it until  
it runs out. You can ‘top up’ your credit anytime 
as there is no monthly commitment and you 
only pay for the calls and texts that you use. 
You can buy credit in many shops and at  
cash points. Please note that to use this service 
you either need to have your own phone  
or purchase one. If you have your own phone 
you will need to buy a compatible SIM card  
to use with it.

Pay monthly

If you decide to sign up for a pay monthly plan 
you will need to sign a contract for a period  
of time (usually one or two years). Many 
phone providers offer a free phone if you sign 
a contract. As an International student, you 
may find it difficult to sign up for a pay monthly 
plan as you are in the country for a temporary 
amount of time and do not have an established 
credit history. However, check with your service 
provider what your options are.

In order to sign up for a monthly contract, you 
will usually need proof of: 

 — Your UK address

 — Your UK bank account 

Television

Please note that if you have a television in 
your room (whether it be in halls of residence 
or private accommodation) or you watch 
TV live online from your computer, phone 
or tablet you need to buy a TV license. You 
can pay the annual fee of £145.50 through 
weekly, monthly, quarterly or annual 
payments. You risk a criminal conviction  
if you do not pay. Please visit tvlicensing.
co.uk/ for more information. 

ORIENTATION FAIR  |  21 SEPTEMBER 2016, 2PM – 4PM

Various mobile phone companies will be in attendance at the Orientation Fair on 
21 September 2016, 2pm – 4pm to answer your questions and help you sign up to 
a phone plan that works for you.

Mobile phone  
and television 
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Terms Definition

Academic year  This is the university year, which runs from September to July.

Alumni  Someone who has received a qualification from a university  
is called an ‘alumnus’. More than one is known as ‘alumni’.  
It is a term that refers to a former student.

Access course  Access courses are for mature students (aged over 21),  
who don’t have the necessary formal qualifications to enter 
Higher Education.

Access to Learning Fund  The Access to Learning Fund provides financial support for 
students whose access to Higher Education may be affected by 
financial issues. Priority groups include students with children, 
students from low income backgrounds and students who find 
themselves in unexpected financial hardship.

Bursary  A non-repayable grant from a university. This could be 
dependent on certain conditions.

Campus  A site that contains buildings or facilities under the administration 
of a university. This may be several buildings, as on the 
Middlesex University Hendon campus. It may also be a site  
in a different town or area.

Combined honours  Combined honours is a form of degree which offers students  
the chance to study two subjects to degree level.

Core texts  Core texts refer to key reading texts which are essential for 
students to study during their course. In some instances students 
may be expected to/ advised to purchase a core text.

Dissertation  A lengthy essay on a specific subject which many students 
complete towards the end of their degree.

Glossary of  
useful terms
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Enrolment  Enrolment is the formal process of a student starting at 
a university and being given the important and relevant 
information they will need.

Faculty/School  Similar subjects at universities or colleges are often grouped 
together under one faculty or school. For example, at Middlesex 
University, the Department of Accounting and Finance, 
Department of International Management and Innovation, 
Department of Leadership, Work and Organisation, Department 
of Economics and Department of Marketing, Branding and 
Tourism are all part of the Business School.

Finals The last set of examinations taken before gaining a degree.

Freshers Students in their first year at university are known as freshers.

Joint honours  A degree where two subjects are studied together with equal 
weight, for example, BA (Hons) English and History or BSc (Hons) 
Physics and Chemistry. Where one subject has more emphasis 
than the other, it is known as major/minor.

Lecture  A form of teaching where a lecturer speaks on a given topic  
to a large group and students take notes. 

Module  Many degree courses are made up of specific modules, for 
example an English degree may offer the option of a module 
in Victorian Literature. Students often study a combination of 
compulsory (core) modules and optional ones, gaining credits  
for each one in order to complete their qualification.

My Learning  My Learning is the University’s online learning environment. You 
can find lecture notes, seminar notes, programme and module 
handbooks, and other useful resources online. Depending on your 
programme you may also be able to submit your coursework 
online or undertake other forms of online assessment such as 
quizzes and multiple choice questionnaires. Some courses also 
make use of online discussion forums and chatrooms. 

Terms Definition

22 | Middlesex University International Welfare Guide September 2016



Postgraduate  Study undertaken after the first undergraduate (see below) 
degree. This could be a Certificate, a Diploma, a Masters  
or a PhD.

Plagiarism  Plagiarism is the use or close imitation of the work of another 
author and claiming it as original work. Plagiarism can also occur 
if another author’s ideas or use of language are not referenced 
correctly. To avoid this, students should follow a referencing guide, 
such as the Harvard Referencing System. Students should check 
with their lecturer on which one is appropriate for their work.      

Sandwich/placement year  Sandwich courses usually last four years with the third year 
spent in industry. This placement year enables students to gain 
valuable work experience whilst being paid a salary and they 
may be offered a job at the end of their studies. 

Seminar/tutorial  Where a small group of students meet up with a lecturer and 
discuss their ideas on a specific part of the subject they are 
currently studying. Work is often set and then discussed the 
following week.

Students’ Union  Every university has a Students’ Union (which will probably be 
part of the National Union of Students). The Union represents  
the interests of students across a whole range of issues. The 
Union also provides a focal point for social activities on campus 
for all students.

Term  This is a portion of the academic year. Depending on the 
university it is usually divided into autumn, spring and summer.

Undergraduate  A university student who has not yet taken a first degree. A 
graduate is someone who has been awarded their first degree.

Terms Definition
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Accommodation (halls) 
Colinhurst  
Tel: 020 8411 6121  
Email: accomm@mdx.ac.uk 

Accommodation (private rented) 
Colinhurst  
Tel: 020 8411 5068  
Email: pra@mdx.ac.uk 

British Council
www.britishcouncil.org

Jobcentre Plus 
Application line 
Monday to Friday, 8am to 6pm 
Tel: 0345 600 0643 
www.hmrc.gov.uk/ni

International Student Advice team 
Sheppard Library, ground floor 
Appointments and visa workshops can be 
made through Unihelp or through Unihub.  
Tel: 0208 411 4507 
Email: intadvice@mdx.ac.uk

Middlesex University Students’ Union 
(MDXSU)
MDX House 
Tel: 020 8411 6450 
Email: info@mdxsu.com 

Overseas Visitors Records Office (OVRO)
Southwark Police Station 
323 Borough High Street, London SE1 1JL 
Opening times: 9am-4pm 
(Monday, Tuesday, Wednesday and Friday 
excluding Thursdays and Bank Holidays) 
Tel: 0207 230 1208 (24 Hour – recorded 
information line) 
www.met.police.uk/overseas_visitors_
records_office

Prepare for success
Web learning tool for International students 
www.prepareforsuccess.org.uk

Nightline
Student support service 
Tel: 0207 631 0101 
Email: listening@nightline.org.uk 
Skype Chat: chat.nightline 
Skype Phone: londonnightline 
Text: 07717 989 900

Security, crime, lost property
Security Office, Quad 
Accessible 24/7 for emergencies 
Tel: 020 8411 4329

Student Welfare Advice Team
Sheppard Library 
Appointments can be made through UniHelp, 
directly on UniHub, by email or by phone.  
Tel: 020 8411 3008 
Email: welfare@mdx.ac.uk

UK Council for International Student Affairs
www.ukcisa.org.uk

UniHub
Student website 
unihub.mdx.ac.uk

UniHelp (helpdesk, phone or online) 
Sheppard Library, ground floor
Tel: 020 8411 6060
Mon-Fri: 8.30am-9.30pm,  
Sat-Sun: 11am-6pm
unihub.mdx.ac.uk/unihelp 

Useful contacts
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Hendon Campus

Map key

Step access

Cycle racks

Subway

Cafés

Bar

Restaurants

Shop

Nursery

Fitness Pod  

Learning Resources

Hall of Residence

Prayer Room

 College Building

Dance Studio

Employability Service

Reception  

Rickett Quadrangle

Seminar Rooms

University Executive

College House

Academic Partnerships

Centre for International 
Recruitment & Development

Corporate Engagement

Institute for Work Based Learning

 Sheppard Library

Library & Student Support 

NLRAC - North London 
Regional Access Centre

UniHelp

 MDX House

Fitness Pod  

Dance Studio

Real Tennis Court

Restaurants  

MDX Students’ Union

 Hatchcroft

Laboratories

Lecture Theatres

Clinical Skills Rooms

 
 Williams Building

Business School 

School of Law

Library @ Williams 

Seminar Rooms

 Grove 

School of Art & Design

School of Media & Performing Arts

 Town Hall

School of Health & Education

School of Science & Technology

 Ritterman

Science & Technology

Interior Architecture & Design

Dance

Life Drawing Studio

Sculpture & Making      

 Ravensfield

Theatre Arts
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 Building 9

Education Department

Seminar Rooms

 Building 10

CPR Skills 

 Fenella

Education Department

Placement Team

Various Professional Services
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Transfer Office

Pre-Sessional

Barn 1 & 2

 Farm Side

Robotics House & Assisted 
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 Sunny Hill

Wellbeing Services

 Church Farm

Staff Offices

Portakabin A&B

Seminar Rooms

Skills Lab

Portakabin 6&7

Seminar Rooms

Portakabin 8

Prayer Rooms 

 1 Burroughs Parade 

Costcutter Shop 

Academic Office Space
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Using our campus map

To help make reading our 
campus map as easy as 
possible, we have collated the 
following top tips: 

1.   Room numbers will always begin with a 
letter, which corresponds to the building that 
the room is in. 

2.   The second digit is the floor of that room. 
Where the second digit is ‘G’, this means that 
this room is on the ground floor. E.g. C104 is 
on the first floor of the College Building. 

3.   When in doubt, you can ask at the 
University’s main reception. This is based 
in the College Building in the Rickett 
Quadrangle (known as the Quad). During the 
Welcome Month, there is also the Welcome 
help point based within the Quad, opposite 
the main reception. 

College Building C

Hatchcroft Building H

Ravensfield Building RV

Ritterman  R

The Grove  G

Building 9  B

Building 10 Bt

Portacabin A PA

Portacabin B  PB

Portacabin 6  P6

Portacabin 7  P7

Vine V

Williams  W

Sheppard S

MDXHouse Mh

Building key:
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MiddlesexUniversity

@MiddlesexUni

middlesexuniversity

MiddlesexUniVideo

MiddlesexUniversity

Middlesexuni

Contact us

020 8411 6060

www.unihub.mdx.ac.uk/gettingstarted


