
 

 
 

 
 
 

GUIDANCE FOR APPLICANTS COMPLETING THE STUDENT SUPPORT FUND APPLICATION FORM 
 

Who can Apply? 
    Before completing the form please check that you are eligible. You MUST: 
• be an undergraduate or postgraduate ’home’ student 
• be taking at least 30 credits, if you are a part time student 
• have applied for and taken out the maximum SLC loan and/or NHS bursary that you are eligible for, and all 

other support to which you are entitled. 
Home students are usually defined as those who have an unrestricted right to enter and remain in the UK, and  
have been resident in the UK for five years prior to the start of the course or have been assessed as a migrant 
worker (Normally these are the same conditions used to determine entitlement to the maintenance elements of the 
student support package.) If you need further information on these rules you might find it useful to speak to a 
member of the Student Welfare Advice Team. 
Students must be fully enrolled and be registered to study at least 30 credits over the year. The only exceptions to 
this are: 
• if you are taking a short period of time out of your course (and are therefore still considered to be a full 

time student) 
• or you are a disabled student whose disability prevents them from studying 50% of a full time course, but is 

studying at least 25% ( old scheme) . 

 
NHS Bursary Holders 
Students who receive either a means tested or a non means tested NHS Bursary and NHS secondees are eligible to 
apply to the fund. Please note that NHS secondees are eligible for a Maintenance Loan through Student Finance 
England and must apply for this funding before making an application to the Student Support Fund. 

 
 

 
 

 

If you are in any doubt as to whether you are eligible to apply, please contact us or speak to a member of 

the Student Welfare Advice Team based in the Sheppards Library. 

Which students are not eligible to apply? 
In normal circumstances the following students are not eligible for assistance from this fund: 
• Students who have not applied for their full funding entitlements 
• EU students - those who are not eligible to receive the maintenance element of student support 
• International Students 
• Asylum seekers 

THE FUND CANNOT HELP YOU TO PAY TUITION FEES. If you have to pay these you will be eligible to apply for 
a fee loan through Student Finance England. Postgraduate students are expected to have made provision for their 
fees prior to starting the course and have applied for a postgraduate loan from Student Finance England if eligible. 

  Student Support Fund 
           2017/2018 

Please refer to these guidance notes before completing and submitting 
your application form. 

 



How can the Student Support Fund help me? 
 

The Student Support Fund provides discretionary financial assistance to help students whilst they are studying. It is 
aimed at helping students to meet extra costs associated with their education that are not met from other sources. 
Whilst all eligible students can apply, it is worth noting that priority will be given to the following groups: 
For full time students the priority groups are: 
• Students with children 
• Mature students, especially those with existing financial commitments, including priority debts 
• Disabled students (especially where the DSA does not meet particular costs) 
• Care Leavers 
• Students from a FOYER or who are homeless 
• Students receiving the final year loan rate who are in financial difficulty 
For part time students the priority groups are: 
• Students with children 
• Students in receipt of the full statutory support package 
• Students who are disabled, including those who are ineligible for Disabled Students Allowances (DSAs). 
Post graduate students applying to the fund will be expected to have made realistic provision at the start of 
the course to fund both their tuition fees and living costs and applied for a Postgraduate loan if eligible.  
If you are not in one of the priority groups you can still apply, but you must show as much evidence as possible to 
show why you have a particular need. 

 
 
 
 

How will my application be assessed? 
 

All applications are assessed to determine an entitlement to a standard award. These can help to meet general 
living costs and specific course related costs such as childcare, travel, books etc. 
For full time undergraduate students we use an assumed income of £1,869 per year. This assumes income from 
part time earnings/parental or partner contribution/savings/overdrafts, etc., and is in addition to the student loan. 
However, no assumed income is used for those with children or disabilities. 
For full time postgraduate students a weekly notional postgraduate income figure is used. This is set at £214. For 
those with children or who are unable to work due to disability this amount will be £178. This figure is used because 
it is expected that postgraduate students will have made realistic provision to fund their time on the course. 
Part time students are assessed by using a threshold assessment model. This targets support to those who are un- 
able to meet the additional costs that studying involves, such as books, travel and childcare. 
There will also be a set expenditure level, known as a composite living cost. This is an amount that it is assumed 
is sufficient to meet general living costs such as food and household expenses, and is set according to your 
circumstances. (See section 5 for further information.) 
In addition to a standard assessment, students who provide evidence of exceptional or unforeseen costs will be  
considered for an emergency award. We will require evidence of such costs and a detailed explanation as to how 
they are impacting upon your ability to cope financially. 
Students are expected to exhaust all methods of funding available to them before applying to this fund. This includes 
utilising student bank accounts including interest free overdrafts. If you do not have this facility please explain why   
on your application. 

 

 

Bridging Loans from the Student Support Fund 
If you are in your first year of study and have not yet received a payment from the SLC/ NHS, you may apply for a 
Bridging Loan. You will be expected to repay this when your first loan/bursary instalment is paid. In exceptional 
circumstances a loan may be made on other occasions. 
Applications for loans should be made through the Student Welfare Advice Team based in the Sheppards 
Library. 



ADDITIONAL GUIDANCE FOR COMPLETING THIS FORM 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 

ENSURE THAT YOUR COMPLETED APPLICATION AND ALL SUPPORTING 
DOCUMENTS ARE SUBMITTED ELECTRONICALLY MIDNIGHT ON Friday 

20th April 2018.

Post graduate Students 

Postgraduate students are expected to take out the maximum Student Finance England loan or Career Development 
Loan (CDL) that they are eligible to apply for in circumstances where it is not evident that other realistic provision has 
been made. If you have been refused a loan you must include evidence to that effect. Please refer to the section 
‘How will my application be assessed?’ for further details of how post graduate income is calculated. 

Students living with partners 

If you are living with a partner you will need to provide evidence of your partner’s income as well as their recent 
bank statements. We will take their income and basic expenditure into consideration when assessing whether you 
are entitled to an award. 

Students and Benefits 

In some cases students are entitled to apply for benefits, both over the academic year and the summer vacation. If 
we think that you should be claiming benefits, or if we think that you are claiming benefits when you should not be, 
we will usually let you know. However, it is your responsibility to inform the Benefits Agency and/or your Local 
Authority when you become a student, or your circumstances change. 
The Student Welfare Advice Team provides advice on students and benefits, and publish information leaflets on 
the subject—http://unihub.mdx.ac.uk/your-support-services/fees-payments-funding/welfare-advice-guides 

Student Income 

We will assume that you are in receipt of the correct statutory entitlements. The Student Support Fund will not 
normally replace income that should be being received from other sources. The Student Welfare Advice Team 
provides advice on your entitlements, and publish a wide range of information leaflets on funding 
http://unihub.mdx.ac.uk/your-support-services/fees-payments-funding/welfare-advice-guides When assessing 
entitlement to the Student Support Fund we use the income that we think you should be receiving, so it is important 
that you check out your entitlements thoroughly. 

Nursing Students 

Continuing NHS Bursary students who are experiencing problems obtaining their childcare or dependents allowance 
should seek advice from the Student Welfare Advice Team based in the Sheppards Library.  

Students applying for help with Disability costs 
Disabled students, especially those with dyslexia, may wish to apply for a preliminary diagnostic test, prior to applying 
for a Disabled Student’s Allowance. Students will be asked to contribute £72 to this cost. Assistance towards meeting 
the remaining cost may be provided through the Student Support Fund. You should contact the Disability & Dyslexia 
Support Team to arrange a screening. Their contact details are disability@mdx.ac.uk or 020 8411 2502. 

Students applying for help with Private Vehicle Costs 

Please note that such costs will only be included in exceptional circumstances– i.e., if you have children or a 
disability which necessitates the use of a car. Travel costs for all other students will be worked out by calculating the 
weekly cost of public transport to and from college, assuming the use of a Student Discount. 

http://unihub.mdx.ac.uk/your-support-services/fees-payments-funding/welfare-advice-guides
http://unihub.mdx.ac.uk/your-support-services/fees-payments-funding/welfare-advice-guides
mailto:disability@mdx.ac.uk


 
 

 
 
    Students requesting financial assistance with childcare costs 

It is acknowledged that students will often incur childcare costs before having had their entitlement to statutory 
student support (including Child care Grants) determined. For this reason you may apply for help with childcare costs 
even if you have not yet received your Support notification. Full time students requesting an early payment in 
respect of registered childcare costs will generally be offered a loan to help meet these expenses until their Child 
Care grant has been assessed by Student Finance England. 
However, in cases where applicants request help towards the cost of unregistered childcare, or requests from part 
time students (who are not entitled to Child Care Grants from the Government), then each case will be dealt with on 
an individual basis. 
Some support towards childcare costs (up to certain limits) will generally be available to students whose childcare 
costs exceed or are not being met through the Child Care grant or the Child Care element of Working Tax Credit. 
However, because our funds are limited, we will generally only be able to assist you with a proportion of the costs 
and will only do so when we consider that that your childcare requirements are necessary and being charged at a 
reasonable rate. 
Students applying for help towards the costs of UNREGISTERED childcare must submit a form which is   
available from ourselves. We need you to have the form completed by your child care provider.   
We may wish to contact the child care provider for further information. 

 
Please note that assistance towards the costs of childcare can only be made in line with maximum awards that we 
are able to make to any one individual student. It is important you understand that our funds are limited. We will use 
capped figures when assessing expenditure for childcare, and generally will only be able to make an award based 
on a maximum of 50% of any assessed deficit.  

 
If you have any queries about this please speak to us or the Student Welfare Advice Team based in the 
Sheppards Library. 

 
 

 
 
 

 

Queries and Appeals - Contact us 
 
If you have any questions or comments about the Student Support Fund please send a response by clicking on the 
link that you will receive in any email correspondence relating to your application and sent to you from Unihelp. 

When awards are made and how much can you expect 
We aim to make a decision on your application within 4 weeks of having received it and all requested supporting 
documents. Payments are usually arranged on a weekly basis throughout the year and will be made in 
instalments if your award is over £500. You will be sent a payment plan so you can budget accordingly. 
 
If a shortfall is determined using the standard assessment we aim to support students with a proportion of that 
deficit. The proportion is dependent on whether you fall into one of the priority groups for support, and on the funds 
available to us. As much as we wish to try to ensure that funds are available throughout the academic year, it is,  
nevertheless the case that completed applications submitted close to the deadline might receive a lesser award. 

Monitoring your application 
 
Once we receive your application we will acknowledge receipt and confirm when we expect to be able to 
consider your application.  We will continue to correspond with you via email from Unihelp so please check 
your emails and respond if further information is required. 

 
You will find more useful information and links to resources both within and external to Middlesex University on 
Unihub. 
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