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The holiday season is a time to get together with friends and family. It is a time to share 
great food, exchange gifts and celebrate. Having a break from university over the 
Christmas vacation to spend time with friends and family can be a wonderful time, but it 
can also be challenging for some people. You may not be going home at all, or if you are 
going home, you might find the idea of coming back to university daunting. 

If you’re staying in London during the Christmas vacation, we want to make sure you can 
join in the festive celebrations and feel that you belong. We have put this guide together 
to remind you of the activities and events you can take part in if you’re staying in London, 
as well as to remind all students of the support available to you when you return in 
January.
 
To welcome you back in the New Year, we will be hosting a Wellbeing Festival on 
Thursday 16 January in the Quad to remind you of all the support available during your 
time at Middlesex and beyond. 

Keep an eye out on the MDXSU website for event details, and on HealthMatters@MDX for 
information on any upcoming wellbeing events.

We hope that you enjoy this guide and that it helps you to make the most of the festive 
period. Merry Christmas and Happy Chanukah!

Season’s Greetings
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What to do in London during the Christmas vacation

Who is staying in London? Talk to your friends and find out who is staying in London over Christmas. If you 

would like to plan a trip, check out deals online and search for the best offers to celebrate the day. Try and 

include your friends and relatives in your plan. Remember, your holiday plans may be affected by public 

transport so always plan before you travel. 

Over the festive period most businesses may be closed, or open with reduced hours - it might be a good 

idea to plan indoor activities. Here are some ideas for you and your friends to do together and to get you 

into the spirit of the holidays: 

 

Decorate your halls/home/house/flat you live in - just a simple tree would do, bright lights, or even 

fake snow on your windows. However, check if you are authorised to do so by the owner/landlord  

(or University if you live in the halls). 

Secret Santa - This is a gift exchanging idea that you and some friends could arrange. A good idea is to 

agree on a maximum spending limit e.g. £10. The rules are: 

 — Have at least 3 people. 

 — Each person writes their name on a separate piece of paper, fold it up and place it into a bowl. Then 

everyone picks a piece of paper from the bowl. The name on your chosen piece of paper is the 

person you are buying a gift for – and remember, keep it a secret!  Or alternatively you could use a 

website like www.drawnames.co.uk which will organise Secret Santa allocations for you.

 — Finally, decide on a date to exchange gifts.

HOST - An opportunity to celebrate Christmas the British way. HOST will offer you an opportunity to live 

with a UK family for a couple of days and learn more about British culture. HOST has been operating for 

over 20 years and vets all host families (This means they meet with the families and visit the homes 

before you arrive). You can spend a day, a weekend, or even Christmas Day or New Year’s Eve with them. 

For more information or to book, visit the website: www.hostuk.org.uk

Winter Wonderland - A must see event for those staying in London! During the holiday season, Hyde 

Park comes alive with an ice rink, traditional food, mulled wine, Christmas carol concerts and a German 

Christmas market selling arts, crafts and gifts. Winter Wonderland runs until Sunday 5 January 2020, 

10am to 10pm in Hyde Park and entry is free of charge. Winter Wonderland is closed on Christmas Day. 

For more information visit: www.hydeparkwinterwonderland.com

Outdoor Ice Skating - Outdoor ice rinks are available all around London. Some of the most popular sites 

are the Natural History Museum, Somerset House and Hyde Park Winter Wonderland. To check out all the 

locations and details visit: www.timeout.com/london/things-to-do/ice-skating-in-london

Enjoy cooking & baking? Take a look at the BBC’s Festive Food Guide for great seasonal recipes.  

Visit: www.bbc.co.uk/food/occasions/christmas 

http://www.drawnames.co.uk
http://www.hostuk.org.uk
http://www.hydeparkwinterwonderland.com
www.timeout.com/london/things-to-do/ice-skating-in-london
http://www.bbc.co.uk/food/occasions/christmas
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Time Out London - From restaurants and museums to attractions and theatre, Time Out is a great source 

of information. Visit: www.timeout.com/london

Days Out Guide - a great place to find cheap deals on ideas for days out, 2-for-1 offers and cheap train 

travel.  For more information visit: www.daysoutguide.co.uk

Trafalgar Square Christmas Tree and Carols - Each evening the Christmas tree in Trafalgar Square 

lights up. The impressive Christmas tree is put up in early December and stays until the beginning of 

January. The tree has traditionally been given as a present from Norway since 1947 as a thank you for 

British support during World War II. 

Harrods - This famous store goes to town on their festive in-store and shop display window decorations. 

Why not take a look? They won’t be the only store with  wonderful displays around that area, with Oxford 

Street and Covent Garden also having interesting display features. Visit: www.harrods.com

Christmas Shopping in Oxford Street - Oxford Street is renowned for being one of the biggest and best 

shopping streets in London. Check page 12 for the best routes to Oxford Street.

Flagship stores - Take your pick from the likes of House of Fraser, Selfridges, John Lewis and Marks and 

Spencer, amongst others, for the best in department stores where you can get almost anything for all 

your friends and loved ones. Enjoy the sparkle of the Christmas lights and get into the mood with festive 

decorations and a delightful Yuletide atmosphere.

Late night shopping - Late night Christmas shopping in Oxford Street makes it even easier to browse for 

longer, and perhaps pick up a few goodies for yourself along the way. There are a number of shopping 

offers available so there’s always the chance of picking up a bargain or two right up until Christmas Eve. 

Many stores will be having their own late night opening hours in the run up to Christmas Eve. 

The Winter Festival - At the Southbank Centre until Sunday 5 January 2020. A festival of lights and 

celebration, with family shows, cabaret and cocktails, Christmas markets and festive food & drink.  

For more information visit: www.southbankcentre.co.uk

Leicester Square Christmas Market - At Leicester Square until Sunday 5 January 2020. Wander around 

the food and gift stalls, before heading into the Spiegeltent –  home to a variety of award-winning 

performances. From variety shows, to fire-breathers and cabaret sensations, this Christmas Market 

comes to life every year. For more information visit: www.christmasinleicestersquare.com

Christmas by the River at London Bridge City - The iconic Christmas by the River at London Bridge City 

returns with a vintage ski theme and 70+ chalet-style stalls selling gifts, food and drink. You can also find 

an alpine-themed bar here. Running between the Pier and Tower Bridge, it’s one of London’s most 

picturesque Christmas markets. For more information visit: www.tudormarkets.com/services 

http://www.timeout.com/london
http://www.daysoutguide.co.uk
http://www.harrods.com
http://www.southbankcentre.co.uk
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Transport

Getting around the city is also made easier with apps including Citymapper and Googlemaps. You can 

use them to plan your journey in advance, and route departure times when you’re on the go. Apps like 

AccessAble provide you with detailed descriptions of the accessibility of different venues and areas 

across London, so that you can travel more comfortably. 

Transport for London services

Virtually everything is closed for business on Christmas Day. Almost all of London’s attractions close for at 

least one day over Christmas, and the majority remain so for Boxing Day. However, there’s considerable 

variation so it’s a good idea to check directly with specific attractions before travelling. Public transport is 

limited over the Christmas period so make sure you plan your journey in advance. There is no public 

transport, including buses and tubes, running on Christmas Day. On Boxing Day, only a selection of 

Buses, London Underground and London Overground services are expected to run. Check the Transport 

for London website at: tfl.gov.uk/status-updates/major-works-and-events/christmas-travel before 

travelling. There are also expected to be further restrictions to TFL Rail and London Tramlink services 

during this time.

National Rail services

National rail services do not run across the country on Christmas Day or Boxing Day, with many 

restrictions on services to and from London over the Christmas period. If travelling, you are advised to 

check for any service alterations during the period online in advance at: www.nationalrail.co.uk

London on New Year’s Eve 

Transport is free on bus, tube, tram and DLR services from 11.45pm until 4.30am in London. Night buses 

and 24 hour buses will run as normal but there will be a reduction on bus services leaving central London 

from around 5pm until 3am due to road closures. 

At midnight there will be a fireworks display at the London Eye, which is also visible from other parts of 

the capital and will be screened live on BBC One. As a result, there will be temporary closures to certain 

tube stations; some tube stations may be ‘Exit only’ and access to certain bridges across the Thames will 

be restricted at times. For more information visit: tfl.gov.uk/status-updates/major-works-and-events/

christmas-travel

Taxis and Minicab services

Apps like Kapten and Bolt are amongst the most popular ways of getting around London. You can also 

split fares with your friends and family! Please note that prices of taxis and app taxi services can 

sometimes treble the average fare over Christmas and New Year.

Any minicab journey that isn’t booked by phone or in a minicab office is illegal, dangerous and puts you 

at risk. See tfl.gov.uk/forms/12389.aspx to find a local minicab service. 

http://tfl.gov.uk/status-updates/major-works-and-events/christmas-travel
http://tfl.gov.uk/status-updates/major-works-and-events/christmas-travel
http://tfl.gov.uk/status-updates/major-works-and-events/christmas-travel
http://tfl.gov.uk/forms/12389.aspx
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Christmas Walks (Organised by London Walks) 

Date Walk Tube Station  
Meeting Points

Time

Tuesday 24  
December 2019

Wednesday 25 
December 2019

Thursday 26 
December 2019

Tuesday 31  
December 2019

Wednesday 1  
January 2020

Thursday 2 
January 2020

 
Charles Dickens’ 
Christmas Carol and 
Seasonal Traditions

Christmas Morning 
1660 Samuel Pepys’ 
London

The Christmas Day 
Charles Dickens London 
Walk

Beatles Magical 
Mystery Tour

Jack The Ripper Walking 
Tour

Literary London

New Year’s Eve  
Pub Walk

Shakespeare’s and 
Dickens’ Old City

Kensington - Royal 
Village

Tower Hill (meet by the 
Tower Hill Tram coffee stall)

Trafalgar Square (meet by 
the Christmas tree)

Trafalgar Square (meet by 
the Christmas tree, closest 
station Charing Cross)

Tottenham Court Road 
(Exit 1)

Tower Hill (meet by the 
Tower Hill Tram coffee stall)

Holborn (main exit)

Hampstead

St Pauls (exit 2)

High Street Kensington (by 
Wasabi restaurant in 
shopping arcade)

2.30pm

11am

2pm

11am

7.30pm

2pm

8pm

11am

2pm

 

These are just a few of the special Christmas walks that London Walks provide. Please check their 

website for a comprehensive Walks list, that run every day.  All walks cost £10 (or £8 for  

full-time students).

For more information please go to: www.walks.com

http://www.walks.com
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Free Museums in London

Most of London’s museums will be open over the holiday. Keep in mind that on key dates (Christmas Eve, 

Christmas Day, Boxing Day and New Year’s Day) there may be closures or restricted opening times. 

Always check before you travel. 

The National Gallery  
(www.nationalgallery.org.uk)  

Open daily 10am to 6pm, Fridays 10am to 9pm 

Closed 24, 25, 26 December and 1 January 2020

National Portrait Gallery  
(www.npg.org.uk)  

Open daily 10am to 6pm, Fridays 10am to 9pm 

Closed 24, 25, 26 December

Tate Britain  
(www.tate.org.uk/visit/tate-britain)  

Open daily 10am to 6pm  

Closed 24, 25, 26 December

Tate Modern 
(www.tate.org.uk/visit/tate-modern)  

Sunday-Thursday 10am to 6pm, Friday and Saturday 10am to 10pm  

Closed 24, 25, 26 December

Saatchi Gallery  
(www.saatchi-gallery.co.uk)  

Open daily 10am to 6pm  

Closed 25, 26 December, 24 and 31 December closes at 4.30pm

British Museum 
(www.britishmuseum.org)  

Open daily 10am to 5.30pm, Fridays 10am  to 8.30pm  

Closed 24, 25, 26 December and 1 January 2020

Natural History Museum 
(www.nhm.ac.uk)  

Open daily 10am to 5.50pm (last entry 5.30pm) 

Closed 24, 25, 26 December

http://www.nationalgallery.org.uk
http://www.npg.org.uk
http://www.tate.org.uk/visit/tate-britain
http://www.tate.org.uk/visit/tate-modern
http://www.saatchi-gallery.co.uk
http://www.britishmuseum.org
http://www.nhm.ac.uk
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Victoria and Albert Museum  

(www.vam.ac.uk)  

Open daily 10am to 5.45pm, Friday open until 10pm  

Closed 24, 25, 26 December

Science Museum 
(www.sciencemuseum.org.uk)  

Open daily 10am to 6pm  

Closed 24, 25, 26 December

Tourist attractions

Many tourist attractions are open over the Christmas period. There may be closures or restricted opening 

times on key dates such as Christmas Eve, Christmas Day, Boxing Day, and New Year’s Eve and New 

Year’s Day, so if there is anything you haven’t visited yet, check it online whilst you still have the time. 

London Eye 
(www.londoneye.com)  

Open daily 10am to 8.30pm during most days of the Christmas break  

Closed 25 December, reduced hours 24, 31 December and 1 January 2020

Buckingham Palace 
(www.rct.uk/visit/the-state-rooms-buckingham-palace)  

Open daily 9.30am to 7pm during most days of the Christmas break, last entry 6pm 

Closed 25, 26 December, reduced hours 24 December

Warner Bros Studio Tour: The Making of Harry Potter  
(www.wbstudiotour.co.uk/experience)  

Open daily with varied hours during the Christmas break  

Closed 25, 26 December

The view from the Shard 

(www.wbstudiotour.co.uk/experience)  

Open daily 10am to 10pm during most days of the Christmas break  

Closed 25 December, reduced hours 24, 31 December, 1 January 2020

London Zoo 
(www.zsl.org/zsl-london-zoo)  

Open daily 10am to 4pm during most days of the Christmas break  

Closed 25 December

http://www.vam.ac.uk
http://www.sciencemuseum.org.uk
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Things to do over Christmas, Chanukah and New Year

Volunteering 

Over the vacation, there are a number of organisations which are set up especially to give disadvantaged 

people an enjoyable experience. They are always looking for volunteers to help and this can be a great 

way of getting into the spirit of Christmas. 

CRISIS opens temporary shelters across London. They need 10,000 volunteers to help with all sorts of 

areas including food preparation, health advice, hairdressing and more. For more information about 

CRISIS please visit: www.crisis.org.uk/get-involved/volunteer

Christmas Day

Christmas Dinner with MDXSU! -  If you’re staying in London over the Christmas period and don’t want 

to miss out on Christmas Dinner, come along to the MDXSU Christmas Dinner event and share your 

Christmas with other MDX students! More information will be available on the MDXSU website regarding 

the Christmas Dinner soon.

Boxing Day

Fancy buying new clothes? - Go to the Boxing Day and January Sales- some shops actually start 

reducing their prices from 24 December.  However, after Christmas, be prepared to see prices plummet 

and people flocking to get the best discounts on clothes, perfume and more. Many major stores will be 

holding their sales from 27 December e.g. Harvey Nichols, Harrods, Selfridges etc. Obviously not all of 

these stores are tailored for student budgets. However, sometimes you can get a special outfit for more 

of a bargain. 

 

New Years Eve

New Year’s Eve Fireworks - The annual New Year’s Eve Fireworks display, launched from the foot of the 

London Eye and from rafts on the Thames, is visible from most of central London: the basic rule is that if 

you can see the London Eye, you’ll be able to see the show. They use enough fireworks for an hour-long 

display in ten explosive minutes, lighting up the sky for miles around. The best views are from Victoria 

Embankment, the South Bank, Westminster Bridge and Waterloo Bridge. Go to www.london.gov.uk/

events/2019-12-31/london-new-years-eve-fireworks-2019  for full details. 

NYE cruises with views of the fireworks - Watch the London NYE fireworks from the river on one of 

City Cruises’ New Year’s Eve cruises: choose from dinner cruises, speedboat rides, traditional boat trips 

with champagne and live music, or even dinner in the R.S. Hispaniola ship, moored opposite the London 

Eye. www.citycruises.com/special-events/new-years-eve 

http://www.crisis.org.uk/get-involved/volunteer
http://www.london.gov.uk/events/2019-12-31/london-new-years-eve-fireworks-2019
http://www.london.gov.uk/events/2019-12-31/london-new-years-eve-fireworks-2019
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New Years Day

London’s New Year’s Day Parade - A free spectacle in the heart of London to welcome in the New Year 

at 12pm (midday) on 1 January. Starting on Piccadilly at the junction with Berkeley Street, concluding at 

3pm in Parliament Square. Get yourself down there!! For more information visit:  

www.lnydp.com 

New Year’s Day Concert - Celebrate the New Year by visiting a concert - both the Barbican Centre and St 

Martin-in-the-Fields are amongst a handful hosting New Year’s Day shows this year. For more 

information, please visit: 

https://www.barbican.org.uk/whats-on/2019/event/new-years-day-prom

and

www.stmartin-in-the-fields.org/whatson-event/new-years-day-extravaganza

Carol Services and Midnight Mass in London 

Westminster Abbey  
Thursday 12 December: Christmas Concert - 7pm  

Tuesday 24 December: Christmas Midnight Mass  - 11.30pm  

Nearest Tube Station: Westminster 

For more information please visit: www.westminster-abbey.org

St Paul’s Cathedral 
Monday 23 December: Christmas Carol Service by the Cathedral Choir, 4pm

Tuesday 24 December: Christmas Carol Service by the Cathedral Choir, 4pm 

Nearest Tube Station: St. Paul’s

For more information please visit: www.stpauls.co.uk

Chanukah in London

To kickstart Chanukah, there are two main Menorah Lightings going on in North and Central London! 

Islington Menorah lighting 
Sunday 22 December: Celebrate the first night of Chanukah, the Jewish festival of lights, with the entire 

Islington community, 5pm. For more information visit: www.jewishislington.co.uk/chanukah

Trafalgar Square lighting 
Sunday 22 December: The main lighting ceremony celebrations will take place with live music and 

dancing, but the menorah will be on display over all eight days of Chanukah, 2.30pm. For more 

information visit: www.london.gov.uk/events/2018-12-02/chanukah-trafalgar-square
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How to get to shopping centres and markets
All of the below provide directions from Hendon Central to the end destination.

Brent Cross shopping centre 

Take the 143, 326, 324 or 186 towards Brent Cross from Hendon Way to Brent Cross shopping centre.

Oxford Street 
Take the Northern Line Southbound towards Kennington via Charing Cross. Leave the tube at Tottenham 

Court Road Station, where retailers are located between here and Marble Arch, a 30 minute walk away.

Westfield Stratford 

Take the Northern Line Southbound towards Morden via Bank. Change at Bank to an Eastbound Central 

Line to Stratford. At Stratford, use the Olympic Park exit to access the Westfield Shopping Centre (2 mins).

Westfield London 
Take the Northern Line Southbound towards Kennington via Charing Cross. Change at Tottenham Court 

Road for a Westbound Central Line service. Leave the train at Shepherds Bush, and walk to Westfield 

London (3 mins).

Camden Market 
Take the Northern Line Southbound to Camden Town and turn right out of the station. You will find some 

markets on the right hand side and if you walk further towards the lock you will find the stables markets.  

Borough Market 
Take the Northern Line Southbound towards Morden via Bank. Leave the tube at London Bridge and 

walk to Borough Market (3 mins). 

Wembley Market, Stadium, Boxpark and Arena 

Take the 83 bus towards Alperton to Wembley Park (Stop O), then walk to Wembley market (10 mins).

Brick Lane Market 
Take the Northern Line Southbound towards Morden via Bank and leave the tube at Old Street. Walk to 

Shoreditch Fire Station (Stop K) and take the 135 bus towards Crossharbour. Leave the bus at Shoreditch 

High Street (Stop B) and walk to Brick Lane Market (8 mins). 

Covent Garden Market 
Take the Northern Line Southbound towards Morden via Bank to King’s Cross St. Pancras. Change onto 

the Piccadilly Line and take the tube southbound. Leave the tube at Covent Garden and walk (3 mins).
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How to keep yourself well over the Christmas vacation

Here are some free resources which will support your health and wellbeing over the Christmas vacation 

and beyond. If you feel that you need a helping hand when you are back on campus in January, get in 

touch with our Counselling and Mental Health team who will re-open on 6 January 2020 in line with the 

University closure period. They offer 1:1 sessions, group work and drop-ins. You can self-refer on UniHub 

(unihub.mdx.ac.uk/support/counselling-and-mental-health). 
 
HealthMatters@MDX

If you’re an undergraduate student at Middlesex, you can sign up to HealthMatters@MDX, our very own 

personalised wellbeing messaging platform. All you need to do to sign up on Facebook Messenger is 

search HealthMatters@MDX, click ‘get started’, or click on the HealthMatters@MDX tile on the MDXapp. 

The software will ask you what year you are in, and then once per week we will send you relevant and 

informative messages and tips to keep you feeling at your best through the Christmas break and beyond 

in your studies. Sign up now to get festive content!  

 

For more information on health and wellbeing, visit: unihub.mdx.ac.uk/support/health-and-personal-

safety/health-guides

SilverCloud - Online Cognitive Behavioural Therapy

Middlesex University offers SilverCloud to all registered students and staff, a free online self-help service 
to help anyone experiencing a variety of emotional challenges.

SilverCloud offers secure, immediate access to online Cognitive Behavioural Therapy (CBT) programmes 
tailored to your specific needs to support you in setting yourself goals, problem solving and building up 
your life skills. These programmes have demonstrated high improvement rates for depression and 
anxiety.

It’s flexible – access it anywhere, on your computer, tablet or mobile phone and work at your own pace.

It’s easy to use - interactive tools and activities make your experience interesting and motivational.

There are currently four programmes available:
 — Anxious thoughts and feelings
 — Depression and low mood
 — Stress
 — Body image

Sign up to SilverCloud today at mdxwellbeing.silvercloudhealth.com/signup

Fika

Fika is an emotional fitness app and is available for free for MDX students. Your emotional fitness, much 

like your physical fitness, is something that can improve with practice. Fika works to develop your 

http://unihub.mdx.ac.uk/support/counselling-and-mental-health
http://unihub.mdx.ac.uk/support/health-and-personal-safety/health-guides
http://unihub.mdx.ac.uk/support/health-and-personal-safety/health-guides
http://mdxwellbeing.silvercloudhealth.com/signup
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emotional fitness by developing your soft skills such as confidence, resilience, adaptability and 

acceptance while improving focus, social connection and empathy. Fika have created specific 

programmes to help you over the Christmas break, with workouts that aim to help with missing 

university friends, balancing your time and getting back into the groove of university life after the 

break. 

Find it on the App Store or Google Play and click ‘premium content’ then just use your MDX email 

account.

Premier Medical Centre

Premier Medical Centre are a medical practice who attend our campus wide events to promote 

registration to their surgery and can offer both Meningitis and Measles, Mumps and Rubella (MMR) 

vaccinations to those who register. They are located in Wembley close to Unite Halls, however all 

Middlesex students can register with them. 

They offer:

 — Quick registration in just a few minutes on their website

 — Option of telephone or face-to-face appointments

 — Video consultations from your mobile phone 

 — SMS/Email communication 

 — Multilingual communication including: English, Hindi, Gujarati, Arabic, Portuguese 

 — Access to booking appointments / medical advice via AskNHS which you can download to your 

phone (search on the App Store or Google Play)

Premier Medical Centre are open as normal for the majority of the vacation, except for 

25 and 26 December, and 1 January, when the centre is closed.

You should ensure that you are registered with a General Practitioner (GP) close to where you live 

during your time at university, and that you are up-to-date with your vaccinations. For more 

information on registering for a GP and accessing health services, visit: unihub.mdx.ac.uk/support/

health-and-personal-safety/registering-for-health-service

Crisis and emergency help

Here is some information about possible places to contact in a crisis, either by phone or in person. 

Some are available out of hours and some are daytime only. Many services can only offer support if 

you are resident in their area, so it is important to check this before making contact. Your first port of 

call should be your GP. Your GP has overall responsibility for your physical and mental health care and 

can provide access to other National Health Services.

http://unihub.mdx.ac.uk/support/health-and-personal-safety/registering-for-health-service
http://unihub.mdx.ac.uk/support/health-and-personal-safety/registering-for-health-service
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Telephone Helplines

We hope you enjoy the Christmas break, but should you feel low or if you need someone to talk to, it’s 

important to know that there are impartial trained people out there to help. 

The following services are telephone helplines which offer further support:

The Samaritans  
www.samaritans.org/how-we-can-help-you/contact-us 

Tel: 116 123 

Operates 24 hours a day, 7 days a week for anyone experiencing emotional distress.

Sane Helpline
www.sane.org.uk/what_we_do/support/helpline

Tel: 0300 304 7000

Operates 7 days a week, 4.30pm to 10.30pm - a national out-of-hours telephone helpline offering 

emotional support and information for people affected by mental health problems.

London Nightline 
www.nightline.org.uk

Skype chat: nightline.chat

Skype phone: londonnightline

Text: 07717 989 900

Email: listening@nightline.org.uk

Campaign Against Living Miserably (CALM)
www.thecalmzone.net/help/get-help

A helpline for men in the UK who are down or feeling low for any reason, who need to talk or find 

information and support. Phone lines (Nationwide: 0800 585858 and London: 0808 8025858) and 

webchat are open, 5pm to midnight, 365 days of the year.

Shout 
www.giveusashout.org/get-help

For support in a crisis, text Shout to 85258 from anywhere in the UK, 24/7.

Switchboard
www.switchboard.lgbt

The LGBT+ helpline – a place for calm words when you need them most. Switchboard are there to help 

you with whatever you want to talk about. Nothing is off limits, and they understand how anxious you 

might feel before you pick up the phone.  You can phone daily from 10am to 10pm on 0300 330 0630 or 

email chris@switchboard.lgbt (emails are typically replied to within 72 hours).

http://www.samaritans.org/how-we-can-help-you/contact-us
http://www.sane.org.uk/what_we_do/support/helpline
http://www.nightline.org.uk
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Local Crisis Resolution and home treatment teams

If you live in the London Boroughs of Barnet, Enfield or Haringey you can refer yourself to your local Crisis 

Resolution & Home Treatment Team (CRHT) by contacting them on the numbers below and accessing 

their website: www.beh-mht.nhs.uk

The CRHT service  provides an urgent outreach service, assessing service users 24 hours a day, 7 days a 

week, wherever they are at the point of referral e.g. GP surgery, a hospital Accident & Emergency 

department (A&E), their own home etc. if you are already under the care of Barnet, Enfield and Haringey 

Mental Health Trust and you need urgent care you should contact your Care Co-ordinator in the first 

instance if it is between 9am and 5pm, Monday to Friday.  Outside of these hours you should contact the 

CRHT team.

Barnet
Tel: 020 8702 4040 

1st floor, Dennis Scott Unit, Edgware Community Hospital, Burnt Oak Broadway, Middlesex HA8 0AD

Enfield 
Tel: 020 8702 3800  

Ivy House, Chase Farm Hospital, The Ridgeway, Enfield EN2 8JL

Haringey 

Tel: 020 8702 6700 

Lea Unit, St. Ann’s Hospital, St. Ann’s Road, Tottenham, London N15 3TH

Student Welfare

International Health Surcharge

If you are an international student and you require healthcare through the NHS, you will have paid an 

immigration health surcharge as part of your visa application. 

If you are studying in the UK under 6 months you are required to have private healthcare arranged. If you 

do not yet have healthcare arranged, we would strongly suggest that you organise this. 

If you do require emergency medical care and you do not yet have private healthcare arranged, you can 

still access NHS services but this will trigger a payment process.

If you are in a crisis/emergency situation 

The main emergency situations are:

 — not having money to feed yourself/family

 — being evicted

If you are in this situation, see the following  information:
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Foodbanks

Care professionals such as doctors, health visitors, social workers, CAB and police identify people in crisis 

and issue them with a foodbank voucher. Foodbanks partner with a wide range of care professionals 

who are best placed to assess need and make sure that it is genuine.

You can find your local Foodbank at: www.trusselltrust.org/map 

NOTE: If you have funding issues you can contact Student Finance England at:  

www.gov.uk/student-finance

Make sure you have your reference number and passwords with you.

SFE phone lines are open 8am to 8pm, Monday to Friday and 9am to 5.30pm Saturday and Sunday.  

Tel: 0300 100 0607. There is a reduced service over the Christmas period.

Accommodation

Homelessness ...threatened eviction 

There is a wealth of advice here:  www.shelter.org.uk (with telephone advice lines) and not just about 

homelessness but on how to deal with disputes with the landlord: england.shelter.org.uk/housing_

advice/homelessness 

Every local authority also has a department that deals with disputes in the private sector so you might 

want to contact them as well. 

Medical assistance and emergencies

NHS 111 is available 24 hours a day, 365 days a year. 111 is a single point of access to all non-emergency 

services – so for less urgent health advice and information call 111 or visit: www.nhs.uk

Emergency contacts

Police - If you witness or become a victim of a crime, call 999 and ask for the police. 

Ambulance and Fire Brigade – If there is a fire or medical emergency call 999. 

Middlesex University Emergency Security Number is - 020 8411 6200. 

Gas emergencies - If you smell gas, think you have a gas leak, or are worried that fumes containing 

carbon monoxide are escaping from a gas appliance, please call the free Gas Emergency Services line: 

0800 111 999.

Electrical emergencies: Your electricity network operator looks after the safety and security of your 

electricity supply. In the event of an electrical emergency or power outage you can contact your 

individual operator by using these emergency contact numbers: 0800 783 8838 / 0800 028 0247.

http://www.trusselltrust.org/map
http://www.shelter.org.uk
http://england.shelter.org.uk/housing_advice/homelessness
http://england.shelter.org.uk/housing_advice/homelessness
http://www.nhs.uk
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Opening hours over the Christmas vacation

Sheppard Library

Normal opening hours to Saturday 14 December 24 hours to Midnight

Sunday 15 December to Friday 20 December 8.30am to Midnight

Saturday 21 December to Tuesday 24 December 11am to 6pm

Wednesday 25 December to Friday 27 December CLOSED

Saturday 28 December to Tuesday 31 December 11am to 6pm

Wednesday 1 January 2020 to Friday 3 January CLOSED

Saturday 4 January to Sunday 5 January 11am to 6pm

Monday 6 January 8.30am to 24 hours

Tuesday 7 January, normal opening hours resume 24 hours

UniHelp Desk 

Normal opening hours to Friday 20 December 8.30am to 7pm

Monday 23 December to Friday 3 January CLOSED

Monday 6 January, normal hours resume 8.30am to 7pm

The UniHelp Desk is closed at weekends.

UniHelp Online

Open normal hours except on 25 and 26 December and 1 January 2020 when the service is closed, 

with reduced hours 24 and 31 December. 

UniHelp support via telephone and online is available for general enquiries (including password 

changes) throughout the Christmas vacation period with the exception of the above three days.  Please 

note that more complex problems, requiring specialist staff input, will be resolved once the University 

re-opens on Monday 6 January 2020.  

 

For further information, please visit unihub.mdx.ac.uk/unihelp 

 

MDXSU Advice Service

The MDXSU Advice Service will be closing for the holidays on Friday 13 December and will re-open on                       

Monday 6 January, in line with the University closure period.

http://unihub.mdx.ac.uk/unihelp
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Catering Hours

Campus catering outlets are either closed or operating on reduced hours between 17 December and  

6 January. There will be a reduced catering outlet service the week commencing 16 December:

Quad Costa: 7.30am to 5pm 

Sheppard Library Circle Cafe: 8.30am to 5pm 

Grove Cafe: 9am to 4pm 

The Street: 8.30am to 3pm 

Broosters: 11am to 3pm 

Bar: 11am to 6pm 

Van: 11am to 3pm 

The Ritterman Cafe, Subway and Pizza are closed during this period.

Costcutter Opening Hours

Monday 23 December: 8.30am to 5pm 

Tuesday 24, Wednesday 25, Thursday 26 December: Closed 

Friday 27, Saturday 28 December: 9am to 4pm 

Sunday 29 December: Closed 

Monday 30, Tuesday 31 December 2019: 8.30am to 4pm 

Wednesday 1 January 2020: Closed 

Thursday 2, Friday 3 January: 8.30am to 4pm 

Saturday 4 January: 9am to 4pm 

Sunday 5 January: Closed

Laptop Loans over Christmas

You can borrow laptops over the entire Christmas period - any laptops taken out on or after Friday 13 

December will not be due back until Monday 6 January. The exact time of return will depend on what 

time you take the laptop out. 

 

Disability and Dyslexia Service (DDS) and Access Centre (NLRAC)

DDS and NLRAC services at Middlesex University will be closed over Christmas, and will re-open on 6 

January in line with the University closure period. 

DSAs (Disabled Students’ Allowances) 
If you have received the eligibility letter from the DSA team, you can book your DSA Study Needs 

Assessment. The Access Centre is issuing assessment appointments over Christmas so that you can 

attend your assessment in early January.

To book, phone the Access Centre on  07792 663 197 between 9am and 12pm or email the Access Centre 

at adminac@mdx.ac.uk. For other queries, email us and we will respond after the Christmas break. 



Merry Christmas and  
Happy Chanukah from 
MDXLibrary
In partnership with Middlesex University Students’ Union

Follow the Library on social media

MDXLibrary

Post your festive photos  
using the #MDXSUHolidays 
hashtag


