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Using Incognito mode to access online forms 
 
Your browser records your what and how you access things online. Most of the time this can 
be helpful as this enables faster searching and delivery the next time you request something 
you’ve accessed before. Occasionally it can cause problems and deliver an old version of 
something you have previously accessed and/or remember settings and then you have to 
clear your cache to remove the history of previous searches. 
 
An alternative to clearing the cache is use incognito mode. 
 

What is Incognito Mode? 

All major web browsers offer a feature that provides a private browsing window and deletes 
the browsing history on your computer after you close it. Depending on what browser 
you’re using, it may be called Incognito Mode, Private Browsing or InPrivate Browsing. 

Google Chrome 

When Incognito Mode is activated on Google Chrome, the browser won’t save your 
browsing history, cookies, site data or any information submitted on forms. However, it will 
keep any files you’ve downloaded and your bookmarks. 

To go Incognito on Google Chrome, start Chrome and click the menu in the top right corner 
of the window. Click New Incognito Window and start browsing. Alternatively, you can press 
Ctrl+ Shift + N. 

Microsoft Internet Explorer and Edge 

Microsoft’s InPrivate browsing window provides similar protection to Chrome but will also 
disable toolbars and extensions. To enable InPrivate browsing on Microsoft Internet 
Explorer, click on Settings- Safety- InPrivate Browsing. You can also launch it using the 
keyboard shortcut Ctrl+Shift+P. 

To enable InPrivate browsing on Microsoft Edge, click the menu in the top right corner of 
the window and select New InPrivate window. Again, the shortcut Ctrl+Shift+P can be used, 
or you can right-click on the Edge taskbar icon and select New InPrivate window. 

Mozilla Firefox 

Mozilla’s “Private Browsing” mode is similar to the other browsers but offers additional 
tracking protection. To launch private browsing in Firefox, click on the three lines at the top 
right and select New Private Window. You can also just use the Ctrl+ Shift + P shortcut. To 
tell if you’re browsing privately, look for a purple mask icon in the top-right corner of the 
window. 
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Apple Safari 

Safari’s “Private” window removes browsing history, form data, cookies, and also deletes 
temporary files. To enable Private browsing, choose File, New Private Window, or switch to 
a Safari window that’s already using Private Browsing. 

 
Further, more in-depth instructions below: 
 

 
Microsoft Edge 

1. Open the Microsoft Edge browser. 

2. Press the Ctrl+Shift+N keys at the same time. 

or 

1. Open the Microsoft Edge browser. 

2. Click the Settings and more icon  in the 
upper-right corner of the browser window. 

3. In the drop-down menu that appears, near the 
bottom, select New InPrivate window. 

 

  

https://www.computerhope.com/jargon/m/microsoft-edge.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Microsoft Edge Legacy 

1. Open the Microsoft Edge Legacy browser. 

2. Press the Ctrl+Shift+P keys at the same time. 

or 

1. Open the Microsoft Edge Legacy browser. 

2. Click  in the upper-right corner. 

3. Select New InPrivate window from the drop-
down menu that appears. 

 

Tip 

To leave InPrivate Mode, close the private window. 

 
  

https://www.computerhope.com/jargon/m/microsoft-edge.htm
https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Internet Explorer 

1. Open the Internet Explorer browser. 

2. Press the Ctrl+Shift+P keys at the same time. 

or 

1. Open the Internet Explorer browser. 

2. On the upper-right portion of the browser 

window, click the  icon. 

3. Move the mouse pointer over the Safety drop-
down menu. 

 

4. Select InPrivate Browsing. 

 

Tip 

To leave InPrivate Mode, close the private window.  

https://www.computerhope.com/jargon/m/msie.htm
https://www.computerhope.com/jargon/m/mouspoin.htm
https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Chrome 

1. Open the Google Chrome browser. 

2. Press the Ctrl+Shift+N keys at the same time. 

or 

1. Open the Google Chrome browser. 

2. Click  in the upper-right corner of the 
browser window. 

3. Select New incognito window from the drop-
down menu that appears. 

 

Tip 

To leave Incognito Mode, close the incognito window. 

 
 
  

https://www.computerhope.com/jargon/c/chrome.htm
https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Firefox 

1. Open the Firefox browser. 

2. Press the Ctrl+Shift+P keys at the same time. 

or 

1. Open the Firefox browser. 

2. Click  in the upper-right corner of the 
browser window. 

3. Select New Private Window from the drop-
down menu that appears. 

 

Tip 

To leave Private Mode, close the private window or re-open the Firefox browser. 

 
 
  

https://www.computerhope.com/jargon/f/firefox.htm
https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Opera 

1. Open the Opera browser. 

2. Press the Ctrl+Shift+N keys at the same time. 

or 

1. Open the Opera browser. 

2. Click the  button in the upper-left corner of 
the window. 

3. From the drop-down menu, select New private 
window. 

 

Tip 

To leave Private Mode, close the private window or re-open the Opera browser. 

 
  

https://www.computerhope.com/jargon/o/opera.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Safari (Apple/Mac computer) 

1. Open the Safari browser. 

2. Press the Command+Shift+N keys at the same 
time 

or 

1. Open the Safari browser. 

2. Click the File menu at the top of the browser 
window. 

 

3. In the file menu, select New Private Window 

 

Tip 

To leave Private Browsing, select New Window in step 3 above or close the private browser 

window and open a new Safari browser window. 

https://www.computerhope.com/jargon/s/safari.htm
https://www.computerhope.com/jargon/c/commkey.htm
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Safari (Windows computer) 

1. Open the Safari browser. 

2. Click  located in the upper-right corner of 
the browser window. 

3. Select Private Browsing from the drop-down 
menu. 

4. Click OK. 

Tip 

To leave Private Browsing, repeat steps 2-4 listed above. 

 
 
 

 
Chrome (Android devices) 

1. Open the Google Chrome browser. 

2. Tap the  icon. 

3. Tap the New Incognito tab option in the drop-
down menu that appears. 

Tip 

To leave Incognito mode, close the incognito tab. 

 
 
  

https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/c/chrome.htm
https://www.computerhope.com/jargon/d/dropdm.htm
https://www.computerhope.com/jargon/d/dropdm.htm
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Safari (iPad and iPhone) 

1. Open the Safari browser. 

2. Tap the New tab icon  to open a new tab in 
the browser. 

3. Tap the Private option. 

iOS 7 or earlier 

1. Open the Safari browser. 

2. Tap the New tab  icon to open a new tab in 
the browser. 

3. Tap the Private option. 

Tip 

To leave Private Browsing, repeat steps 2-3 listed above. 

 

https://www.computerhope.com/jargon/s/safari.htm
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