
Out of Office Hours Contact Information 

At our Optivo and Corps Security officers are on duty every day Monday to 
Friday from 17.00 until 09:00 the following morning & from 17.00 on a Friday 
night until 09:00 on a Monday morning. At UNITE they have UNITE Security.

The Security Officers are there for matters such as excessive noise or real 
emergencies.  You can call them on the numbers shown below. 

Usher Hall 020 3202 0395 

Ivy Hall 020 3202 0450 

Platt Hall and Writtle House 020 3202 0371 

UNITE Olympic Way 0117 302 7453  

If you need assistance and the number above for Optivo not answered 
please call 020 7566 0500.
For Optivo there is also an Emergency Helpline Number for Out of Hours 
Emergency repairs - 0800 028 6303

Unite have their own Safety team in house. They have also got an Emergency 
call center who can be contacted on 0300 303 1611 24 hours a day.




