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Maximising your broadband connection 
while studying remotely

Broadband connection speeds can vary greatly depending on 
your provider, package, time of day, and who you are sharing it 
with. It’s a good idea to run a speed test on your connection to 
find out what speed you are really getting. You can run a speed 
test using Ofcom’s official broadband checker. 

Download and Upload speeds are both important, with upload 
speed especially important if you are uploading large files such 
as videos. Even if you are not getting speeds like those shown 
in the image there are still things you can do to make the most 
of your connection and be effective online. 

Follow the tips below to maximise your broadband speed and 
stay connected.

With the move to studying remotely, your home broadband is going to be essential in allowing 
you to stay connected and to continue to study effectively. With greater reliance on video con-
ferencing, virtual classrooms,  and video platforms such as Kaltura, your home broadband is go-
ing to be under increased demand, especially if you share a broadband connection with family 
or house mates.
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Get close to your router

Try and sit as close to your Wi-Fi router as possible as this 
will give you the best connection, without walls and furniture 
blocking your signal. So if you have something important to 
do online make sure you are in the same room as your router 
and not sat in your bedroom or garden, however tempting that 
may be.

Give your router space

Put your router up on a table or shelf rather than on the 
floor or behind a TV. Keep it away from other devices that 
may interfere with the signal, such as cordless phones, baby 
monitors, halogen lamps, dimmer switches, stereos, computer 
speakers, and TVs as they can all affect your Wi-Fi. Even your 
microwave can affect your Wi-Fi so try not to use it when you 
have an important video conference or virtual class to attend.

Don’t be demanding

—  The more devices you have connected to your Wi- Fi, the 
slower the speed will be. Devices such as tablets, phones, 
smart speakers, and internet- enabled TVs often work in the 
background, so try switching off Wi-Fi reception on devices 
when you’re not using them.

—  If you’re carrying out video calls or meetings, turning the 
video off and using audio will require much less of your 
internet connection; or try starting them at less common 
times, rather than on the hour or half hour. You might also 
want to work around your family or house mates’ online 
activity, so that different people aren’t carrying out data-
heavy tasks (like HD streaming, gaming or video calls) all at 
the same time. Downloading video in advance, instead of 
streaming it, can also help.

Get wired

—  For the best broadband speeds, ditch the Wi-Fi and connect 
directly to your router using an Ethernet cable. This will give 
you a faster, more reliable connection. Your router normally 
comes with an Ethernet cable which you probably put in a 
cupboard, so look it out. If not, they only cost a few pounds 
and can be purchased online. This can be a good solution 
for those with very slow upload speeds, especially when 
uploading large files such as a long Kaltura video.

—  When taking part in video conferences or virtual classrooms 
try switching off your video and only use the audio; also 
make sure to mute your microphone when you’re not 
speaking and ask others to do the same.

—  If you share a connection with family or house mates, try 
to schedule important online activities with them so they 
are not watching a film or playing online games while you 
are taking part in an online class; this is not always easy but 
worth trying if you can.

Talk to your provider

—  If you’re still having problems with your connection speed 
talk to your broadband provider and see what other advice 
they can offer.

 Adapted from Ofcom guidance.
 

Find out more

General info:  
https://unihub.mdx.ac.uk/

Chat online:  
https://unihub.mdx.ac.uk/support/unihelp
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   Useful resources

Stay connected during the Coronavirus Ofcom mobile and 
broadband checker:  
https://www.ofcom.org.uk/phones-telecoms-and-
internet/advice-for-consumers/stay-connected

Ofcom mobile and broadband checker:  
https://checker.ofcom.org.uk/broadband-test

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/stay-connected
https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/stay-connected
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