Welfare Advice Guides

Disabled Students’ Allowance
You do not have to be disabled to claim Disabled Students’
Allowances. You can apply if you have dyslexia or other health
conditions (see below). This guide gives you an idea of whether
you are eligible and how the process works.

What are DSAs?
Disabled Students Allowances (DSA) are additional support for
students who have a:
—— Learning difficulty, for example dyslexia, dyspraxia or ADHD
—— Mental health condition like anxiety or depression
—— Physical disability, for example if you’re partially sighted or
have to use crutches
—— Long-term health condition such as cancer, chronic heart
disease or HIV

If you have a specific learning difficulty (such as dyslexia or
dyspraxia) you will need to send a full diagnostic assessment
report. This must have been carried out after the age of 16. If your
assessment was undertaken when you were younger than 16 or if
you think that you may be dyslexic but have not had a full
assessment, then you should contact your disability advisor.
At Middlesex, they can be contacted at:
disability@mdx.ac.uk

I am a part-time/postgraduate student am I still
eligible?
You will still be able to apply for DSA if you are part-time or
postgraduate but you will have to reapply for DSA each year to
ensure your support continues.

What kind of support is available?

What eligibility criteria should I meet?

You can get help with the costs of:

As well as showing evidence of your disability or specific learning
difficulty; you must also meet the residency criteria and be
studying on a course that lasts at least a year

—— non-medical helpers (such as a one to one study skills tutor or
mentor)
—— Extra travel because of your disability
—— Other disability-related costs of studying
You may get a new computer if you don’t already have one, or
your current one doesn’t meet your study needs. More
information will be provided to you if you’re assessed as needing a
new computer.

How do I show that I am eligible ?
You have to send your funding body (usually Student Finance
England) proof of your disability or specific learning difficulty. This
may be a letter from your GP or specialist confirming the diagnosis
of your condition. It should also state that your difficulties are long
term and how they affect you. Alternatively you can ask them to
compete the Disability Evidence form. Which you can download
here:
media.slc.co.uk/sfe/1819/ft/sfe_dsa_disability_evidence_
form_1819_o.pdf

How do I apply?
Full-time undergraduate students who are in receipt of a student
loan can apply on line by logging in to your Student Finance
account. The application for DSAs should be on your ‘to-do list’. If it
isn’t, select ‘change your circumstances’ to apply.
If you are part-time or postgraduate you can download a form
here:
media.slc.co.uk/sfe/1819/ft/sfe_dsa1_form_1819_o.pdf
and guidance notes here:
media.slc.co.uk/sfe/1819/ft/sfe_dsa1_notes_1819_o.pdf
You need to complete this form and send it back to the DSA team
together with your medical evidence.
Return the form to:
Student Finance England
PO Box 210
Darlington
DL1 9HJ
Or email it to dsa_team@slc.co.uk

SWAT

—— Specialist equipment, for example a computer if you need
one because of your disability

What happens next?
Your funding body (usually SFE or the NHS) will send you an email
and/or letter advising you to book a study needs assessment. This
is an informal meeting with a study needs assessor who will talk
through your difficulties with you and discuss strategies to help
overcome the impact of your disability.

How do I book a DSA study needs assessment?
There is an access centre at Middlesex University. North London
Regional Access Centre is based in Sheppard Library, lower ground
floor.
You can look for alternative centres online:
www.dsa-qag.org.uk
To make an appointment directly with North London Regional
Access Centre call:
020 8411 5366 or email adminac@mdx.ac.uk

What happens during the DSA study needs
assessment appointment?
During the appointment the assessor will discuss the effects of
your disability and recommend support strategies. They will write
a Study Needs Assessment Report (NAR), which will be sent to
your funding body for approval. If you are recommended assistive
software you will also have the opportunity to receive training on
this. You may also require one-to-one study skills or a mentor.
This will usually be arranged by your disability advisor.

What happens next?
You should receive an entitlement letter (DSA2) advising you to
order any equipment you have been recommended. If you are
funded by SFE, they will pay the supplier directly. If you are funded
by the NHS they will pay you and you have to pay the equipment
supplier.

Do students have to pay £200 towards the cost of a
computer?
Yes, you may be able to get help with this cost if you are an
undergraduate from are in receipt of the maximum student loan
and you can afford to pay this your self.
For details of the maximum student loan, see Welfare Advice
Guide: 2018-19 ‘New Full-Time Students’

Useful Contacts
Student Welfare Advice Team
email: welfare@mdx.ac.uk
020 8411 3008
DSA Study Needs Assessments at:
North London Regional Access Centre
Lower Ground Floor, Sheppard Library
email: adminac@mdx.ac.uk
020 8411 5366 or 07792 663197
Disability and Dyslexia Support
Sunny Hill House (access via Greyhound Hill or Williams Building
car park)
email: disability@mdx.ac.uk
020 8411 2502

Middlesex University Student Welfare Advice Team has made every
effort to ensure that the information contained in this leaflet is accurate.
Middlesex University however, cannot be held responsible for any
omissions or errors. This publication can only be a guide and is not
intended to replace the complex and diverse legislation covered.
Statutes and regulations may change during the year without notice. If in
doubt seek independent advice.
					

The letter will advise you how to contact your specialist support
supplier, if applicable.
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