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Paying Your Fees by International bank transfer 
 

Middlesex University has developed this service in conjunction with Western Union Payments Ltd to 
enable international students to pay their fees by bank transfer.   This is not an online payment 
facility; you will still need to contact your bank branch to arrange payment. 
 
The benefit of the Western Union Service is that it will enable you to see the exact cost of your 
payment in your local currency; and the quote given will be honoured for a period of 72 hours.   In 
addition, this method of payment is easier and cheaper than ordering a bankers draft from your 
bank, the payment will also reach your Middlesex Account more quickly. 
 

To use this service simply follow the instructions below. 
 
1. In an internet browser go to https://myunihub.mdx.ac.uk 
2. Log in to My UniHub.  Go to the My Admin and Finances tab. From the My Fees and Finance 

Portlet select ‘Make an international bank transfer’. 
3. Enter the amount(s) you wish to pay and then select Continue.  
4. You will then be taken to the Western Union website.  You will see that the payment currency 

will default to the currency used in the country in which you live.  You may select another 
currency if you wish.  The exchange rate will be calculated and displayed for you to see.  When 
you are happy with the currency and value of the payment select Continue to proceed.  

5. You will now need to enter the details of the person who will make the payment (this can be a 
family member or sponsor).  Confirmation of the instruction will be sent to your Middlesex 
email address, you can change this to another email address if you wish.  When you have 
entered your details select Continue.  

6. The next screen displays details of the payment you intend to make and the Western Union 
terms and conditions.  Please read the conditions carefully and only then tick the box to 
confirm when you are sure you have understood then submit your payment request.  

7. The payment instruction will automatically open up in pdf format, please print a copy and 
submit it to your bank immediately.  Remember the quote is only valid for 72 hours, if you 
have not made payment within this time you will need to start the process again.  

8. If you do submit a payment after 72 hours Western Union will process your payment at the 
prevailing exchange rate on that day.  If there is a shortfall in the amount received by the 
University you will be required to pay the difference.  

9. It is a good idea to save a copy of the quote for your records.  If you do mislay your quote you 
can obtain another copy from us. 

 

Upon receipt Western Union will transfer your payment to Middlesex and you will be able to see it in 
myUniHub after 7 working days. 
 
If you have any queries regarding paying your fees in this way please contact the Student Income 

Team by email at https://unihelp.mdx.ac.uk/enquiry or by telephone on +(44) (0)20 8411 6084 
between 9 am and 5 pm  (UK time), Monday to Friday. 
 
Note: Travelex is owned by Western Union Business Solutions. 
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