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Introduction 
 
Information in alternative formats 
 
This handbook can be 
found online at: 
http://unihub.mdx.ac.uk 
 
If you have a disability 
which makes navigating 
the website difficult and 
you would like to receive 
information in an 
alternative format, 
please contact the 
Programme Leaders 
 
 
 

 
We can supply sections 
from this publication  
as: 
• a Word document 

with enlarged type — 
sent by email or 
supplied on a CD or 
memory stick 

• printed copy with 
enlarged type 

• printed copy on non-
white paper 

• as Braille 
Other formats may be possible. We will do our best to 
respond promptly. To help us, please be as specific as 
you can about the information you require and include 
details of your disability. 
 

http://unihub.mdx.ac.uk/
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Purpose and status of your student programme 
handbook 
 
The purpose of this handbook 
is to provide you with 
information about your 
programme of study and to 
direct you to other general 
information about studying at 
Middlesex University, the 
majority of which is available on 
UniHub.   
 

The material in this handbook is 
as accurate as possible at the 
date of production however you 
will be informed of any major 
changes in a timely manner. 
 
Your comments on any 
improvements to this handbook 
are welcome.  Please put them 
in an email to 
d.willoughby@mdx.ac.uk 

 
The University Regulations and Student Charter 
 
As a student of Middlesex 
University you agree to abide 
by the University Regulations 
when you enrol and therefore 
you should read this handbook 
in conjunction with the 
Regulations which are available 
online at; 
www.mdx.ac.uk/regulations.   
 
Some of the key regulations 
have been repeated on the 
Your Study pages on 
UniHubhttp://unihub.mdx.ac.uk/
study. 
 
You should also read the 
Student Charter which was co-
developed by Middlesex 
students, staff and the 

Students’ Union. This sets out 
your responsibilities as a 
student and those of the 
University to ensure that all 
students have an enjoyable, 
rewarding and effective 
experience during their time at 
Middlesex.  You can find the 
Student Charter on UniHub: 
http://unihub.mdx.ac.uk

https://unihub.mdx.ac.uk/student-life/important-documents/student-charter
https://unihub.mdx.ac.uk/study
https://unihub.mdx.ac.uk/study
http://unihub.mdx.ac.uk/
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Welcome from the Director of International 
Preparatory Programmes– Paul Kirk 
 
A warm welcome to the Middlesex University Pre-sessional 
Programme! This programme handbook should be treated as though it 
is our contract with you – keep it safe so that you may refer to it 
throughout your time on the programme. It contains an overview of 
your programme and the content of its modules and signposts key 
contacts, services and information you need to progress through your 
studies and get the most out of student life at Middlesex. 
 
From our side we will deliver the best student experience we can so 
that you can build on your skills and knowledge and achieve your full 
potential.  In return we expect you to engage actively in the learning 
process, to be fully committed to your studies and determined to 
succeed.   
 
This summer the pre-sessional programme is being delivered online. 
This brings challenges, as you will not be in the same room as your 
teacher and classmates. You will need to work independently, and to 
manage your time carefully. However, we will make sure you have 
daily contact with your teacher and opportunity to practise and develop 
speaking skills regularly. If you work hard and invest the necessary 
effort, you will not only do well, but you will also enjoy your time and 
become a fully engaged member of the Middlesex family. 
 
You are receiving this handbook before the start of your Pre-sessional 
course because it contains a lot of information which you need to 
understand prior to your course. In particular, as an enrolled Middlesex 
student you have certain rights, but also specific responsibilities.  For 
details see the full University Regulations in particular ‘University 
Membership’ (www.mdx.ac.uk/regulations) and if you have not already 
done so, explore UniHub (http://unihub.mdx.ac.uk), the student 
website which contains detailed advice and support to assist you 
further. 

http://www.mdx.ac.uk/regulations/
http://unihub.mdx.ac.uk/


Online Pre-sessional Summer 2022 
 
 

8 
 

 
We know it takes time to settle in to University life.  If you still have 
questions to ask, you can talk to your teacher, the Pre-sessional admin 
team, or you are also welcome to approach the Academic Manager, 
Dan Willoughby.  For other enquiries, please go to UniHelp 
(http://unihub.mdx.ac.uk/unihelp), which offers online support.   
 
Here at Middlesex we are very proud of our academic programmes and 
students and we look forward to meeting you online this summer. By 
the end of your time with us you will be ready to explore the riches of 
your chosen main programme, and to get the most out of life in the UK 
when you are able to come here. 
 
 
Paul Kirk  

http://unihub.mdx.ac.uk/unihelp
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Programme Leaders’ Welcome 
 
Welcome to the Middlesex University Online Pre-sessional 
Programme. This programme is designed for international students 
who have been offered a place to study on undergraduate and 
postgraduate degree courses at a UK university but who need to 
improve their English language level in order to do so effectively. 
 
The aims of the programme are to improve students’ general level of 
English, to develop the specific academic English language and study 
skills required for study at a UK university, to familiarise students with 
UK academic culture, to build students’ confidence and prepare them 
for the independent learning approach predominant in British higher 
education. The programme has been running for many years and is 
accredited by the British Association of Lecturers in English for 
Academic Purposes 
 
This summer, we are offering an online pre-sessional programme 
which combines daily workbooks with live Zoom lessons, delivered by 
our highly-experienced English Language teachers.  More information 
about your timetable and the structure of the course can be found in 
this handbook.   
 
You will have to work hard during the pre-sessional course, but the 
work you do now will make it easier for you to study in the coming year. 
Our dedicated staff on the course are here to ensure that you succeed 
in your studies and we hope that you take full advantage of the 
expertise the course offers. 
 
Dan Willoughby 
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Academic Calendar 
 
This is your calendar for the Online Pre-sessional Summer 2022 
programme. It shows you key dates, so please ensure you are familiar 
with the contents. 
 
13-week students only 
 
June 
9-10  Induction days 
10 @ 11:00 UK time Induction Talk (see email for Zoom link) 
13 Teaching starts - check your Middlesex and Personal 

email for zoom invite 
17  Deadline for late arrival of students 
 
  
9-week students only  
 
July 
7-8   Induction days 
8 @ 11:00 UK time Induction Talk (see email for Zoom link) 
11  Teaching starts - check your Middlesex and Personal 

email for zoom invite 
15   Deadline for late arrival of students 
 
6-week students only 
 
July 
28-29  Induction days 
29 @ 11:00 UK time Induction Talk (see email for Zoom link) 
Aug 1 Teaching starts - check your Middlesex and Personal 

email for zoom invite 
Aug 5  Deadline for late arrival of students 
 
All students 
 
July 
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19  First Programme Voice Group  
 
August 
16  Second Programme Voice Group 
  
Provisional Assessments and Coursework Submissions 
17 Aug Submission of Portfolio essay plan 
19 Aug Submission of 1st draft of Portfolio task via My Learning 
25 Aug Submission of final draft of Portfolio task via My 

Learning 
26 Aug  Reading exam 
30 Aug  Listening exam 
31 Aug  Academic Skills exam 
1 Sept  Viva and Speaking exam 
2/5 Sept Re-sit exams (Reading, Listening, Academic Skills) 
7 Sept   Final Results and programme conclusion 
 
Please note: results will not be available before Wednesday 7th 
September 
 
RESITS– please note, all students will be informed by 1st 
September (Reading, Listening, Academic Skills) whether they 
need to attend the resit exams.  Students who are borderline or 
fail in the Listening, Academic Skills and/or Reading exams will be 
emailed with the details of the resit exam.   The highest result 
from the final and resit exams will be taken as the student’s final 
grade.    
 
IMPORTANT: Please note that assessment deadlines do occasionally 
change and while every effort has been made to ensure this is correct 
at the time of publishing you should check your email, and consult your 
teacher. 
 
If you pass the pre-sessional programme then you will receive 
communications from Middlesex University’s Student Communications 
team, explaining about arrangements for your main programme, 
including about the academic calendar for 2022/3. 



Online Pre-sessional Summer 2022 
 
 

12 
 

 
Part One: Programme Details 



Online Pre-sessional Summer 2022 
 
 

13 
 

Your Programme Team 
Staff Name Contact Details Office Hours Role Description 
Paul Kirk – 
Head of 
Department 

p.kirk@mdx.ac.uk 09:00-16:30 
Monday to 
Friday 

Overseeing the pre-sessional programme 

Dan 
Willoughby – 
Academic 
Manager 
 

d.willoughby@mdx.ac.uk 09:00-16:30 
Monday to 
Friday 

Course and assessment design 
Leading teaching team 
Leading Programme Voice Groups 
Timetabling 
Student Attendance 

 
Monna Rizvi – 
Service 
Development  
Liaison 
Librarian 

m.rizvi@mdx.ac.uk 11:30-18:00 
Monday to 
Thursday 
 
10:00-14:00 
on 
Wednesdays 
 
(not working 
on Friday) 

Giving advice and support about library services and 
accessing resources 
Providing an online Library Induction 
Delivering the Library Skills Units and online badges 
scheme 
Running the Pre-sessional Reading Group (at earlier 
stages of the programme 
Providing self-study resources and support via the 
Pre-sessional Library Subject Guide 
Providing a Library drop-in service (starting late June 
2022) 

Jade Cheung 
–

j.cheung@mdx.ac.uk 08:00-15:00 
Monday to 
Friday 

Pre-sessional admissions 
Student inductions & enrolment & police registration 
Bank letters 
Queries such as Modules, My Learning, finance 

mailto:zhangxl@rredu.com.cn
https://libguides.mdx.ac.uk/psg
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Administration 
Co-ordinator 

 

Ellis Ngui e.ngui@mdx.ac.uk  Supporting the Chinese speaking community pre-
arrival and throughout their course with any enquiries 
 

Teachers  08:45-12:00 
Monday to 
Friday 
Plus office 
hours 

Preparing, marking and teaching classes 
Academic support to students 
Marking and examining 
Writing student reports 
 

International 
Helpdesk & 
Pre-sessional 
Advisors 

Email Unihelp online: 
https;unihub.mdx.ac.uk/s
upport/unihelp 

 Welfare issues including medical, personal and 
financial matters 
 

mailto:e.ngui@mdx.ac.uk
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A.  Preparing for the Pre-sessional  
 
The next section explains what you will need to prepare for the 
course.  You must ensure that you are familiar with all of these 
before you start the course. 
 
1.  Access to the Middlesex Student Website – Unihub 
2.  Setting up your Middlesex email address 
3.  Finding your daily workbooks on My Learning 
4.  Using the News Forum, General Discussion and Chat Room  
     on My Learning 
5.  Downloading and using Zoom for your daily classes 
6.  Buying and installing a VPN if necessary 
 
1. Access to the Middlesex Student website – 
UniHub  
 
One of your primary sources of information is the student website 
UniHub; http://unihub.mdx.ac.uk which can be accessed off campus. 
The site has the latest news and events from around the University, 
plus a lot of useful information about your support services as well as 
all the important regulations and policies you should be aware of. This 
website is your first port of call for all general Middlesex information 
although some of the important items are included in this handbook. 
 
The site also has a password protected section myUniHub (accessed 
from the UniHub home page).  Here you can view personalised 
information on your studies such as your programme information and 
coursework as well as undertake most administrative tasks such as 
updating your contact details and changing your login password. 

http://unihub.mdx.ac.uk/
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Login details for UniHub 
 
Details are on p4 of this document. 
 
Your Username and Initial password will be sent to you via your 
personal email when you enrol on the course. After enrolment 
you will be reminded to change your password  to something 
more memorable. If you have any problems accessing 
myUniHub please contact UniHelp online: 
https://unihub.mdx.ac.uk/support/unihelp 
 
Please note that you will not be able to access myUniHub 
links until 24 hours after enrolment 
 
For general help and advice, however, you may also contact your 
teacher, the Pre-sessional Admin team (english@mdx.ac.uk) or 
the Academic Manager (Dan).  
 
 
 
2.  Setting up your Middlesex email address 
 
Please read p7 of this document for information about your email 
address.  
 
As an enrolled student you have your own university email 
address.  Pre-sessional staff, the UniHelp advisors, the library 
staff and other areas of administration will use this e-mail 
address to contact you so it is critical that you check your 
account every day.   
 
Your email address is your IT User ID and is in the form 
aannn@live.mdx.ac.uk where (‘aa’ are your initials and ‘nnn’ is a 
system generated number).  Your IT user ID will have been sent 

https://unihub.mdx.ac.uk/__data/assets/pdf_file/0016/238120/myUniHub-Guide-2019.pdf
https://unihub.mdx.ac.uk/support/unihelp
mailto:english@mdx.ac.uk
https://unihub.mdx.ac.uk/__data/assets/pdf_file/0030/624792/myUniHub-Guide-2021.pdf
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to you via your personal email account from Middlesex 
University.  
 
In case of any problems with your email please contact UniHelp 
online:  https://unihub.mdx.ac.uk/support/unihelp 
 
Text messages 
 
We may also send you text messages with important and urgent 
information so please ensure that you provide us with an up-to-date 
mobile phone number when you first enrol and inform us when it 
changes. 
 
 
Your contact and personal details 
 
It is very important that you keep us informed of any changes to your 
personal contact details at all times.  You can view and change what 
we currently have recorded for you on p16 of this document. 
 
 
3.  Finding your daily workbooks on My Learning 
 
My Learning is the online area for all your study needs.  You will find 
your daily work books, information about your studies including 
announcements, your Zoom timetable and the area to submit your 
assignments.  To access My Learning, you need to follow the 
instructions on p8 of this booklet 
 
Throughout the course you will also be asked to complete various 
Library activities to support your studies and learn how to find and 
access the library resources available to you as a Middlesex University 
student. 
 

https://unihub.mdx.ac.uk/support/unihelp
https://unihub.mdx.ac.uk/__data/assets/pdf_file/0030/624792/myUniHub-Guide-2021.pdf
https://unihub.mdx.ac.uk/__data/assets/pdf_file/0030/624792/myUniHub-Guide-2021.pdf
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Download the library activities with your daily workbooks and if you 
need help completing these, attend the daily drop-in with your 
Librarian, Monna, from 10.30 – 11am (UK time); Monday to Thursday. 
 

 
 
 
 
As part of your online Pre-sessional course, you will be expected to 
contribute to a Discussions forum.  Your teacher will tell you how and 
where.  
 
5.  Downloading and using Zoom for your daily 
classes 
 
We are using Zoom Video Conferencing for your daily classes so 
you will need to download the tool and become familiar with how 
it works.  Once you have been assigned a timetable, your 
teacher will send you Zoom links.  All you need to do is click on 
the link every day at the specific time.  This document will help 

https://unihub.mdx.ac.uk/__data/assets/pdf_file/0033/557565/Zoom-Guide.pdf
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you to create a Zoom account and join a Zoom class.  Please 
make sure that you use your FULL NAME when setting up a 
Zoom account.  
 
Before your first class, please check that your microphone and 
camera are working.  Please note that it is vital that you can 
access Zoom and have excellent wifi connection – otherwise you 
may not be able to complete the Pre-sessional course.   
A few days before teaching starts your teacher will send you a 
zoom link that you will use each day to join your class – please 
check both your personal and Middlesex email. 
 
6.  Buying and installing a VPN 
 
It may be necessary for some students (eg; in China) to buy and 
install a VPN so that they can access Unihub and some websites 
that we will be using.  Please ensure that you have done this by 
the start of the course.  You will not be able to complete the 
assessments without a VPN if you are based in China.   
 

IT Support 
Go to Unihelp and Browse FAQs or Submit a Query. You can also 
use the Live Chat facility which is available 8.30am - 9.30pm (UK 
time); Monday – Friday and 11am -5pm; Saturday and Sunday. 

For full details about IT support online please visit the  
IT Specialists Home page 
 
You can only use the Library resources if you have enrolled and 
paid all your fees for your course. Your network login and 
university email account will normally be automatically activated 
24 hours after you have enrolled. 

https://unihub.mdx.ac.uk/support/unihelp
https://unihub.mdx.ac.uk/study/it
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During the course 
 
Our University community 
 
Middlesex is of course an incredibly diverse and multicultural 
institution, with students and staff from a vast variety of 
backgrounds and nationalities, with people of many different 
faiths, beliefs, cultures etc. It’s really important to us that all 
students recognise the benefits of such an environment and take 
full advantage of the opportunities to study and work with their 
fellow students in this culturally diverse context. 
 
We want to remind students of the university’s commitment to 
ensuring that everyone enjoys a truly welcoming and enjoyable 
experience and that whilst they are here with us, they benefit from 
a supportive, safe and secure environment – one in which they 
feel valued, able to be themselves and able to commit 100% to 
their studies.  So that means an environment that respects people 
who may be from a different culture to our own, tolerates and tries 
to understand attitudes and beliefs that are different to our own, 
and generally treating people in a way that they would like to be 
treated themselves.  
 
As a Middlesex Pre-sessional student, we expect you to: 
 

• Be aware of the university’s Student Conduct and Discipline 
rules which set out broadly what behaviours are deemed 
unacceptable and for which the University will take action 
should a student breach these rules.   

• Upon enrolment, all students will have signed a declaration 
agreeing to abide by the university’s regulations, which 
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include the Conduct and Discipline rules. The rules begin 
with the following ‘Statement of Student Conduct’. 

 
Student code of conduct 
 
As a Middlesex student, you are expected to conduct yourself at 
all times in a manner, which demonstrates respect for the 
University, your fellow students and its staff. You are an 
ambassador for the University, and you are expected to behave 
in a way that enhances the reputation of the University and all of 
its students and graduates, and that is sensitive to our culturally 
diverse environment. You are encouraged, with the support of 
the University, to engage actively in the learning process, to be 
fully committed to your studies and determined to succeed.  
See Student Conduct and Discipline rules for fuller information:  
 
 
 
Data Protection and Privacy 
 
The information that you provide at enrolment is held on a 
computerised database and maintained in accordance with the 
Data Protection Act. We ensure that the data is held securely 
and not disclosed to third parties without your consent, unless we 
are obliged to do so by law (for example the annual student 
record that we submit to the Higher Education Statistics Agency).  
 
To ensure security, continuity and privacy, the University 
discourages the use of private accounts for University business.  
You should ensure that the personal information about you is 
accurate and up to date but you are not required to publicise this 
private information to other students or individual members of 
staff. 

https://www.mdx.ac.uk/__data/assets/pdf_file/0025/624283/FINAL-202122-Student-Conduct-and-Discipline-rules.pdf
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YOUR PROGRAMME 
 
Accessing your timetable 
 
As this is an online programme, most of your studies will be done 
independently, using daily workbooks which are available on  
My Learning.  
 
You will be assigned a Zoom group with a specific time.  Unfortunately, 
we cannot change your Zoom group unless you have a medical 
condition – you will need to email Dan.  
 
Your Zoom timetable will be emailed to your Mdx email address as well 
as the personal email address you have given us by the Friday before 
your class starts 15:00 UK Time. Check your junkmail if you haven’t 
received it.   
If you haven’t received anything by Sunday, please email 
d.willoughby@mdx.ac.uk    
 
How you will be taught: 
 
You will be taught via a combination of self-study workbooks and 
live Zoom lessons. 
 
At the beginning of each week, we will upload 5 workbooks for 
the coming week.  You should work through the booklets each 
day and you will then attend a Zoom lesson with your 
classmates, in small groups, for 90 minutes.  
 
We will upload the Answers at the end of each day so that you 
can check these yourself.  As your daily Zoom lesson lasts only 
90 minutes, your teacher will mostly be focusing on practising 
your speaking and listening skills rather than giving you the 
answers to each task.    

mailto:d.willoughby@mdx.ac.uk


Online Pre-sessional Summer 2022 
 
 

23 
 

 
All Zoom lessons are 1 hour 45 minutes long and scheduled 
between 0900 and 1300 UK time Monday to Friday. 
Attendance is compulsory. Your teacher will email your 
timetable to your Mdx email.  
 
Example: 
 
If you will be assigned Group 1 and need to attend Zoom 
lessons from 0900-1045 Monday to Friday. 
 
Group  Time 
Group 1 (8 students) 0900-1045 (includes a short break) 
Group 2 (8 students) 1100-1245 (includes a short break) 

 
All times are UK 
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Programme Structure 
 
Students attending the Pre-sessional programme have already 
achieved a functional level of English, but need to develop their 
knowledge, thinking and practical skills so that they can cope 
with the demands of studying through the medium of English at a 
British University setting. Nevertheless, there is an assumption 
that students have existing skills and knowledge on which to 
build. There are two modules on the Pre-sessional: Introduction 
to English for Academic Purposes, and English for Academic 
Purposes (EAP). All students on the Pre-sessional programme 
follow the final EAP module, where the fundamental concepts of 
academic literacy are taught, and those beginning the 
programme with an English level of IELTS 5.5, 6.0 or the 
equivalent, need only study this module, which is run during the 
final 6 weeks of the programme. 
 
Students with a lower starting level of English need to follow the 
Introduction to EAP module before they can begin the final, EAP 
one. There are three starting points for the Introduction to EAP 
module, knows as ‘intakes’. Students joining in the first and 
second intakes (IELTS 5.0 and 5.5 PG and IELTS 4.5 and 5.0 
UG) have the lowest level of English, so need more time to 
develop the linguistic competence and confidence, as well as 
rudimentary study skills, they need before they move onto the 
final EAP module. Those students arriving in the third intake, with 
IELTS 5.5 UG and 6.0 PG, need proportionally less time to 
develop these skills and abilities. Thus, in the Introduction to EAP 
module there is significant recycling in terms of the study skills 
practised and developed. A different topic is covered every 2 
weeks. Students’ knowledge of the topic is not assessed: rather, 
the topic is simply a vehicle for recycling and developing English 
language and study skills. In this way, students who join at a later 
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stage of the course are at no disadvantage for covering fewer 
topics. There is regular input from teachers which is designed to 
improve linguistic proficiency. 
 
Because the Introduction to EAP module is essentially 
preparation for the EAP module which follows, the assessment 
undertaken at that stage is purely informal (formative), and is 
designed to help you identify opportunities for improvement. It is 
only when you begin the final EAP module that assessment 
becomes formal (summative). 
 
 
Postgraduate and Undergraduate students will follow the same 
online programme but assessed using different marking 
criteria to reflect the required higher entrance level of 
postgraduate programmes. This also reflects the different 
entrance level requirements for postgraduate and undergraduate 
students.       
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English 
level at 
entry point 

Course 
length  

Course 
code 

Course 
dates 

Modules 
followed 

Topics covered Type of 
assessment 

IELTS 5.0 
(PG) and 
IELTS 4.5 
(UG) or 
equivalent 

13 
weeks 
 

EAP 
0300 
EAP 
0030 

9 June – 7 
Sept 

(i) Introduction to 
EAP 

• Culture 
• Education 
• Work & Business 

Informal 
(formative) 

(ii) English for 
Academic 
Purposes 

• Academic Skills 
• Group and Team 

Working Skills 
 

Formal 
(summative) 

IELTS 5.5 
(PG) and 
IELTS 5.0 
(UG) or 
equivalent 

9 
weeks 

EAP 
0200 
EAP 
0020 
 

7 July – 7 
Sept 

(i) Introduction to 
EAP 

• Work & Business Informal 
(formative) 

(ii) English for 
Academic 
Purposes 

• Academic Skills 
• Group and Team 

Working Skills 
 

Formal 
(summative) 

IELTS 6.0 
(PG) and 
IELTS 5.5 
(UG) or 
equivalent 

6 
weeks 

EAP 
0100 
EAP 
0010 
 

28 July – 7 
Sept 

(i) English for 
Academic 
Purposes 

• Academic Skills 
• Group and Team 

Working Skills 
 

Formal 
(summative) 

 
 
What you will be taught 
 
The aim of the Pre-sessional programme is to prepare you for studying at university in the UK.  It 
is not about teaching you your subject, but about helping you to learn the important skills of 
analytical and critical use of information in English.  Depending on your English level, you will 
either take: 
 
1) Introduction to EAP + EAP modules 
Or 
2) EAP module only  
 
Introduction to English for Academic Purposes (EAP) 
 
You will be introduced to all the important study skills needed at university and there will be a 
strong emphasis on the English language aspect of your higher education study. This will mostly 
be through topics of general interest but with an academic flavour. 
 
English for Academic Purposes (EAP) 
 
In the EAP part of the course, you will be studying 2 main topics: 
 
1.  Academic Skills 
2.  Group and Team Working Skills 
 
 
Academic Skills:  
 
In this part of the course you will be taught some essential academic skills which you can use 
throughout your university studies.  We will teach you how to avoid plagiarism, different ways of 
referencing, how to write a summary, a reference list and how to select and evaluate suitable 
sources when completing written work.  These classes at the beginning of the 6 week pre-
sessional. You will take a 90 minute exam towards the end of the programme.  In the exam, you 
will be given a text to read and be asked to do several tasks to put into practice what you have 
learnt.  Everything you will be tested on in this exam is taught to you during your academic skills 
lessons, so you must complete all the workbooks and attend all Zoom lessons.   
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The skills you learn in the Academic Skills classes can be applied to the other topic (Group and 
Team Working Skills). 
 
Group and Team Working Skills: 
 
In the final 5 weeks of the Pre-sessional course you will study the academic topic: Group and 
Team Working Skills. This will be presented using a reading text (or texts), which will normally be 
found in your course reader. You will improve your English and practise the academic skills that 
you need at university level through guided reading, discussion and writing. You will also have the 
chance to improve your extended speaking skills by giving short presentations in the zoom class, 
practising your seminar skills and to practise listening and note-taking skills by listening to lectures 
and short talks as part of the workbooks. By studying the language of the texts, you will improve 
your academic English vocabulary and your grasp of English grammar.  
 
In the final week of the course, you will have a reading exam. The reason for this is to check that 
you can write acceptably under exam conditions and to test your ability to show your 
understanding of an unfamiliar topic by completing various tasks on it in English.  You will need to 
demonstrate skills such as understanding vocabulary in a specific context, comprehension, 
summarising and selecting key points.  This is often the assessment that students find the most 
challenging.  Students should bear in mind that the exam is based on the skills you will learn whilst 
working through the daily workbooks.  
 
  

Using the Library 
 

The Sheppard Library has a wide range of online resources, including over 70,000 full text journals 
and eBooks that you can use to support your studies. More information can be found here: 
https://unihub.mdx.ac.uk/study/library/study-and-research-resources 

These online resources are available 24 /7 via myUnihub > My Study > My Library 

 

 

 

 

 

 

 

 

 

If you are not able to access My Library or any of the online resources please contact IT services 
here: https://unihub.mdx.ac.uk/study/it Remember that access is only available 24 hours after 
enrolment.  

https://unihub.mdx.ac.uk/study/library/study-and-research-resources
https://unihub.mdx.ac.uk/study/it
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Librarians 
For assistance from Librarians, please visit My Subject - Library Guides and choose Chat or Ask a 
Librarian 
 
This service is available to you from Monday to Friday; 9am – 5pm (UK time) 
 
You can also contact your Subject Librarian: Monna Rizvi via email: m.rizvi@mdx.ac.uk 
 
 
Help and advice 
 
You will be supported during your course by Monna Rizvi (m.rizvi@mdx.ac.uk), our dedicated Pre-
sessional Librarian. She will meet you online during your induction period and introduce you to the 
resources and support available from the Library. Monna will also assist with Academic Skills work 
and help you make effective use of the Library’s electronic resources. 
 
Later in the course an online Library drop-in service will be available: 10.30 - 11am (UK time); 
Monday – Thursday. No appointment needed just join Monna in the Zoom room. 
 
You can also contact UniHelp online: https://unihub.mdx.ac.uk/support/unihelp  
 
  

Attendance  
 
You should aim for 100% attendance on all aspects of the Pre-sessional online course including 
the following: 
 
1) completion of the daily workbooks 
2) attendance at the daily Zoom lessons 
 
Every week day, you will be awarded 1 attendance mark for completion of work and 1 attendance 
mark for attending the Zoom lesson.  If you cannot attend or complete the work because you are 
unwell or because of urgent unforeseen circumstances, you must send an email before the start of 
the Zoom lesson to english@mdx.ac.uk explaining the reason.  In your email, state your name, 
teacher, student number, and reason for absence. The course is intensive and progressive, 
building on work studied from one day to the next. If you miss one or more Zoom lessons, it may be 
very difficult to catch up and is both disruptive and disrespectful to classmates and staff.  Completion 
of the daily workbooks is monitored but does not count towards the attendance but it is taken into 
consideration for your ‘Engagement’ assessment.  
 
 
There is no automatic authorisation for absence on the basis of religious observance.  You must 
have a good reason to request an absent day eg; you should not be absent if you are tired or have 
a slight cold.   If your reason for absence is medical and you miss 5 days or more you may be 
required to submit a medical certificate from your doctor.  You must make sure that your overall 
attendance does not fall below 85%.   
 
Registers are taken at the beginning of each Zoom lesson and average attendance is constantly 
monitored. If you miss class and your absence is unauthorised (i.e. you have not emailed us in 
advance of your absence) this will be recorded. If you have two unauthorised absences you will be 
contacted by a member of the Pre-sessional team. Failure to improve your attendance after such a 
meeting may result in your withdrawal from the programme. If you are withdrawn, you will receive 

http://libguides.mdx.ac.uk/?b=s
https://libguides.mdx.ac.uk/chat
https://wln1p-prrw02.mdx.ac.uk:8005/forms/DynamicForms.aspx?FORM=AskaLibrarian
https://wln1p-prrw02.mdx.ac.uk:8005/forms/DynamicForms.aspx?FORM=AskaLibrarian
mailto:m.rizvi@mdx.ac.uk
https://unihub.mdx.ac.uk/support/unihelp
mailto:english@mdx.ac.uk
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a 50% refund of course fees minus your deposit if the withdrawal takes place within the first week 
of study. After the first week, no refunds will be made.  
 
Whether absence is authorised or not, please note that in all cases a minimum overall attendance 
of 85% is ordinarily required in order for you to be able to pass the programme.  
 
Summary of Attendance: 
 
1.   The register will be completed with a 1 if you are present at the Zoom lesson AND another 

1 for completing the workbook.  If you are not present it will be completed with an A 
(authorised) or U (unauthorised).  

 
2.   Please ensure that you are on time to your Zoom lesson.  We understand that technical 

difficulties may occur and should you arrive late to the Zoom, please apologise to your 
teacher and class mates.  If you are frequently late, you will be contacted by an Academic 
Manager.  

 
3.   If you send an email to English@mdx.ac.uk notifying them of your absence from class, the 

register will be completed with an A (which means authorised absence).  If no email is sent, 
it will be completed with a U (which means unauthorised absence). 

 
4.   If your attendance rate falls below 85% you will be contacted by an Academic Manager. 

This meeting date will be recorded in a spreadsheet. If attendance does not improve, a 
warning will be issued.  

 
5.        If you have ‘U’s occurring on 2 separate days you will be contacted by an Academic 

Manager.  
 
6.  If a further meeting is required for any of the above reasons, you will be issued with a 

warning letter by a Pre-sessional Academic Manager.  
 
7.  If a further warning letter is required, this will be issued by Director IPPSC, or a nominated 

person in their absence. If this final action does not result in improved attendance, you will 
be withdrawn.  

 
8.  If you are absent for 5 consecutive days you may be required to provide written 

documentation from a doctor explaining the reason for absence, even if the absence is 
authorised. 

 
9.  If you are absent for 10 consecutive days without authorisation you will be withdrawn. 
 

 
The full regulations regarding attendance are in Section C of the University Regulations: 
https://www.mdx.ac.uk/__data/assets/pdf_file/0031/623758/Regulations-2021-22-V1.12.pdf  

 
 
 
 

 
Reviewing your progress 
 
The intensive nature of the Pre-sessional course is such that the aim is for you to improve your 
English language and academic literacy in a relatively short time. There is a very strong emphasis 

mailto:English@mdx.ac.uk
https://www.mdx.ac.uk/__data/assets/pdf_file/0031/623758/Regulations-2021-22-V1.12.pdf
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on academic writing in particular, which involves a process writing approach. This means that we 
tend to focus on the process of writing as much as the final product and this is reflected in the 
nature of Pre-sessional writing assignments, particularly portfolio essays. 
 
Therefore, you will receive a weekly one-to-one zoom tutorial with your teacher to comment on 
your portfolio essay and to focus on areas for improvement. This, together with written corrective 
formative feedback, should enable you to make improvements to your written work.  We want to 
see improvement from one essay to the next, using the feedback that you have received.  
 
In addition, there will also be opportunities to prepare and practise for all assessments.   
 
The formative feedback you receive each week will help you review your progression and 
achievement throughout the course and help you to identify and plan to meet any specific needs 
and enable fulfilment of the course aims. 
 
 
 
Assuring the quality of your programme 
 
To maintain the high standards and quality of Pre-sessional provision, all programmes are subject 
to academic quality assurance procedures through accreditation by the British Association of 
Lecturers in English for Academic Purposes (BALEAP). Accreditation takes place every four years 
and BALEAP sets rigorous criteria to ensure that courses in English language and academic study 
skills for speakers of other languages are of a high standard and provide an excellent quality of 
service for their students. In addition, teachers will be observed at least once by an Academic 
Manager (or another member of the academic management team) during the course and 
participate in a professional development training programme.  
 
External Examiners 
 
A key feature of these quality processes is the input from external subject experts (external 
examiners) who ensure that Middlesex awards are comparable to those of other UK higher 
education institutions, and that the programme curriculum, teaching, assessment and resources 
are appropriate.   
 

LEARNING, TEACHING AND ASSESSMENT 
 
The learning, teaching and assessment approaches used throughout your programme will 
encourage you to be actively involved in your learning and to co-operate with other students. We 
aim to give you prompt feedback on your learning as well as opportunities to reflect upon and 
learn from that feedback.  
 
Learning and teaching methods 
 
You will be actively involved in a range of learning, teaching and assessment approaches as part 
of the Pre-sessional. Such active approaches aim to put you at the centre of your learning so you 
are involved and engaged in all aspects of your assessment and learning. Your programme will 
require your active participation in learning activities and engagement with your fellow students 
during the Zoom lessons. Learning activities occur both within and outside the Zoom lesson.   
 
Your learning will also be supported by technology. Your programme will be facilitated using a 
variety of media and online tools which will allow you flexible access to a diverse range of online 
resources, quizzes and learning materials as well as collaborative tools with which you can 
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engage and learn with your peers. Not confined by the time and space associated with traditional 
teaching methods you will take part in Zoom classes, online discussion forums and learning 
activities from wherever you are studying. 
 
Your teachers, Academic Manager and UniHelp advisors will provide any support you may need 
whilst learning online. 
 
By engaging with e-learning you will also be developing skills which are essential for your learning 
and are also highly valued by employers. These include but are not limited to: working flexibly, 
communication, understanding of IT, team working and creating shared understandings based on 
quality resources and access to global expertise. 
 
 Graduate Attributes 
 
All Middlesex programmes are focused on developing skills necessary for graduate success. We 
call these skills 'graduate attributes'. On the Pre-sessional programme we help you develop 
your attributes so you will be: 
 

• Strong communicators - confident both in written and verbal communication and 
demonstrating an appreciation of the need for active listening and the appropriate sourcing 
of information; 

• Effective team players - through the application of interpersonal skills including negotiation 
and collaboration; 

• Digitally literate - maintaining currency in the selection and use of IT, demonstrating 
confident use of social media and/or other platforms to foster communication; 

• Culturally competent - Culturally competent: demonstrating a global outlook through self 
and social awareness, knowledge, empathy and respect; 

• Resourceful - capable of complex problem solving and critical thinking, research and 
enquiry, time management, analysis and evaluation, in the process supporting their 
development as autonomous learners and practitioners; 

• Creative - capable of generating new ideas, cognitive flexibility, synthesis and/or 
entrepreneurship; 

 

Assessments 
 
You will be assessed on the course in 6 different ways. The assessed work will be: 
 
Assessment Weighting 
Portfolio essay, draft & plan  20% 
Reading exam 20% 
Listening exam  20% 
Academic Skills exam  10% 
Viva and Speaking exam 20% 
Engagement 10% 

 
 
• Portfolio (20% of final grade) of written work. This consists of a plan, draft and final portfolio essay 

for Group and Teamworking Skills. The plan, first and second draft portfolio essays all need to be 
submitted via Turnitin AND a copy emailed directly to your teacher.  You will receive written feedback 
on the draft and be expected to make improvements for the final essay. You can access feedback on 
Turnitin.  You will also have an individual tutorial with your teacher.  At the end of the course each 
student’s portfolio essays will be reviewed and given a grade.  (To submit an essay on Turnitin and 
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read your teacher’s feedback, watch the videos How to submit an assignment in Turnitin and 
How to check feedback in Turnitin). 

• Reading exam (20% of final grade) This is a 90-minute exam that will test you on your understanding 
of some concepts in an academic text. You will need to demonstrate skills such as skimming and 
scanning a text, understanding the main points and thinking critically. Inferring the meaning of difficult 
vocabulary is also tested. This is an online exam via My Learning 

• The Academic Skills exam (10% of final grade) is a 90-minute exam in which you will have to 
demonstrate an understanding and ability to write academic references, a reference list, summary 
and evaluate two short texts. This is an online exam via My Learning. 

• The Listening Exam (20% of final grade), is a 1:1 test with your teacher listening to a lecture and 
answering questions.  The listening is recorded.  

• The Viva and Speaking exam (20% of final grade) is a 1:1 meeting with your teacher to answer 
questions about your portfolio essays on Group and Team working Skills. The viva lasts about 15 
(UG) or 20 (PG) minutes. The purpose is both to assess your oral fluency, and to check that you can 
adequately defend the written work you have submitted. Failure to be able to discuss the main ideas 
in your essays will affect your grade. The viva is recorded. 

• The Engagement exam (10% of the final grade) is awarded for quality of completion of daily 
workbooks, contribution to the online Discussion Forum (Slack) and the Zoom lessons.  The more you 
prepare and contribute to these, the higher the grade.  

 

 
Grades on the pre-sessional course will be given in the form of Borderline, Pass, Merit, Distinction or Fail. 
You will get a grade for each of the five assessments above, and an overall grade for the course. Individual 
pieces of writing done during the course will not be given a formal grade at the time. 
 
In order to pass the pre-sessional, you must achieve an average of 16 or higher (between 1 and 16) 
overall, with no lower than 18 in any 1 component.   
 
Please note: Grade 1 is distinction (high) and Grade 20 is a fail (low) 
 
Postgraduate students will be assessed using different marking criteria to reflect the higher level needed to 
progress to postgraduate study. 
 
Formative and summative assessments  
 
Assessment is an integral part of learning and you may hear it referred to as formative or 
summative. 
 
Formative assessment is developmental in nature and designed to give you feedback on your 
performance and how it can be improved.  As a result you will get detailed feedback on formative 
assessment but not a grade.  Formative assessment is an important part of the learning process 
and has been shown to contribute to enhancement of learning and the raising of standards. 
 
Formative feedback on the Pre-sessional course is provided by means of individual feedback 
given on performance on non-assessed assignments and language work, as well as on Portfolio 
essays.  

Summative assessment is designed to measure the extent to which you have achieved the 
intended learning outcomes of a module and therefore the appropriate grade to be awarded. 
Summative assessment should assess achievement of all learning outcomes in a secure, fair and 

https://mdx.mrooms.net/mod/page/view.php?id=1204651
https://mdx.mrooms.net/mod/page/view.php?id=1204651
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accurate manner and on the Pre-sessional programme this will be conducted both through 
coursework and exams. On the Pre-sessional Course you will have reached an English level of 
IELTS 5.5 (UG) or 6.0 (PG) or equivalent prior to the course and require the equivalent of IELTS 
6.0 (UG) or 6.5 (PG) to progress on to your Undergraduate or Postgraduate programmes. The 
Middlesex University Pre-sessional course is recognised by UKBA as an equivalent qualification 
and therefore, students are NOT required to take an IELTS test at the end of the course. 

 
Please see the module narratives for more information on the assessment for each module. 
 
Submission, receipt, marking and return of assessment 
 

Submission and receipt of assessment 
Final coursework assessment consists of Group and Team Working Skills portfolio essays (plan, 
draft and final essays). The portfolio essays are written and submitted during the final month.  
 
The portfolio essays will be submitted electronically, via Turnitin (a plagiarism detection software) 
with the Pre-sessional My Learning area (watch these videos for how to use Turnitin)  In addition, 
all students must email a copy of each essay to their teacher.  To get your teacher’s feedback, you 
can download the essay and comments very easily but we advise you to also save your essays 
and feedback somewhere safe in case you need to access them at a later date.  
  

Late submission of coursework  
 If you submit your work late without receiving prior permission from an Academic Manager or you 
have a medical certificate, you will gain at least 1 grade.  This could mean the difference between 
a ‘18’ (borderline) and a ‘19’ (fail).  If you have any problems, please email Anne or Nancy but we 
will not tolerate excuses about computers breaking down, being stolen or memory sticks going 
missing! 
  

Exams 
Summative assessment will include a listening, academic skills and reading exam. The listening 
exam is an individual assessment of your listening skills with your teacher on zoom. The academic 
skills exam tests your ability to write references, a summary, a reference list and evaluate one or 
two sources.   The reading exam comprises an authentic academic text for which you will also 
have to answer a series of comprehension, vocab and skills tasks. 
 
You will be given opportunities during your Zoom classes and using the daily workbooks to 
prepare for these exams by doing practice activities, which will help you to develop your exam 
technique.   

Marking, second marking and moderation 
 
All assessments are each initially first marked and given a numerical grade, using assessment 
criteria which you have received.  Listening exams and Vivas are recorded. 
 
A minimum of 10% of all work is second marked (by another teacher).  All potential ‘fails’, 
borderlines and a sample of 10% of other work is then assessed by the External Examiner.  This is 
to ensure fairness, transparency of marking and standardisation between teachers.  
 

https://mdx.mrooms.net/mod/page/view.php?id=1204651
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Return of coursework 
 
Exam scripts are not returned to any student, although you can obtain feedback on exam 
performance by contacting the Academic Managers. 
 
 

Assessment Feedback 
 
Feedback on your assessment (both formative and summative) provides the opportunity for you to 
reflect and to use the feedback as the basis for learning and to improve your work.   
 
Feedback can take many forms and may be informal.  For example it may be given and discussed 
orally in the Zoom class or tutorial, or it may be more formal and delivered in written or audio form 
from academic staff or fellow students.  Understanding your feedback is very important and to 
achieve this you are encouraged to discuss feedback with your peers and academic staff.  
 
Receiving feedback on your work is an essential part of learning and therefore all programmes 
provide regular opportunities for formative assessment, the purpose of which is to get detailed 
feedback on your performance so you get a regular update on how you are developing, and to 
prepare you for any summative assessment. 
 
Feedback on summative assessment will be in the form of a Final Report, consisting of comments 
by your teacher relating to your overall performance in each area of the course. 
  
Your teacher will email your final report including all final grades for the 5 assessments on the final 
day of the course.  Your graduation certificate will be sent to you after the final day of the course 
(7th September).  Please do not contact us before this date. If you have not received your report 
and certificate within 1 week of the end of the course, please email english@mdx.ac.uk.  It is 
essential that you retain these, as you will be asked to produce them by your degree programme 
leader as proof that you have passed the course. 
 
On successful completion of the Library activities and the five online Pre-sessional Library Support 
Units you will be awarded a Middlesex University Library Skills Certificate issued by the 
University’s Library and Student Support Directorate. This certificate will also be awarded on the 
final day of the course. 
 

Your grades scale 
This handbook will give information on how the marks for different items of summative assessment 
are combined to give your final grade. 
 
The University has a 1-20 grading scale, with grade 1 being the highest grade and 20 the 
lowest, 16 is the minimum required to achieve a pass.  The chart below illustrates how the 
grading scale equates to the level of classification: 
 

Grade Pre-sessional results 
1 - 4 Distinction 
5 - 8 Merit 
9-16 Pass 

17-18 Borderline 

19-20 Fail  
 

mailto:english@mdx.ac.uk
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In order to pass the Pre-sessional, you must achieve an average of 16 or higher (between 1 
and 16) overall, with no lower than 18 in any 1 component.   
 
The 20 point grading scale used on the Pre-sessional is similar to the one used throughout the 
university.  Final grades are decided using the Assessment Criteria, which has been sent to you.  

Resits 
There will be resits for the Listening, Academic Skills & Reading exams.  

Deferral of assessment 
If there are exceptional circumstances which through no fault of your own are preventing you from 
completing all or some of your assessment (e.g. submitting coursework or taking an exam) you 
may seek permission to defer the relevant assessment to the next available opportunity.  
However, given the fact that Pre-sessional results need to be published very soon after the end of 
the course, you would need to take the assessment within a few days following the end of the 
programme. 
 
For those students who may have missed extended periods of the course – and who therefore 
may find it difficult to catch up – they would be advised to withdraw from the current Pre-sessional 
and defer until the following course.   
 
Deferral requests should be submitted to the Academic Manager in writing and attaching 
supporting documentation e.g.; medical certificates. 
 
If you have any questions about deferrals please contact Dan Willoughby (details at the front of 
the handbook).  
 
 
Academic misconduct 
 

Plagiarism 
 
Plagiarism is the presentation by a student of a body of material (written, visual or oral) as his or 
her own work which is wholly or partly the work of another.  Plagiarism also extends to cover your 
own work previously assessed or published which is also required to be properly referenced.  
Taking unfair advantage over other authors, students or oneself in this way is considered by the 
University to be a serious offence.  
 
The University takes serious action against any student who plagiarises whether through 
negligence, foolishness or deliberate intent.  Therefore, make sure written material, ideas, 
theories, formulae etc are acknowledged through the use of quotation marks, references and 
bibliographies.  You will be taught how to reference work correctly on the Academic Skills part of 
the Pre-sessional.  
 

Collusion or Getting help with work 
 
It is not permitted to use services on-line, friends or others to write your assessments or 
coursework. This includes ‘patch writing’ sections of work using tools such as Google translate.  
It is not permitted to have help with proofreading, checking and editing. This includes such 
websites as grammarly.com or proofreading services to rewrite or make big changes to for 
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example the structure. Having a proof-reader or proofreading service may change things which 
mean the assessor cannot tell what is your work and what is the proof-reader’s.  
 
Using these services is called collusion and is not permitted because the Pre-sessional is an 
Academic English Language course. You are taught and tested on your ability to write 
academically, with correct grammar and appropriate language as part of the work.  Just as with 
plagiarism this constitutes passing off work as your own when it is not.  
 
The penalty for plagiarism or collusion will lead to a meeting with the Academic Manager and 
potentially the failure of the Pre-sessional course.  
 
If you have any questions regarding what level of help you can get with your work or about 
academic misconduct, including plagiarism and collusion, please ask your teacher or Academic 
Manager. 
 
Academic misconduct also covers examinations. You should ensure that you read the exam 
regulations before attending your exams to ensure you know what is expected of you and what is 
permitted.  These can be found in the Your Study section of UniHub: 
http://unihub.mdx.ac.uk/study/exams/regs 
 
It is important that you are aware of what constitutes academic misconduct and section F of the 
University Regulations gives this in full: http://www.mdx.ac.uk/regulations 
 
 
Appeals 
 
All students are able to appeal against Assessment Board decisions and the outcome of academic 
misconduct cases.  The regulations for appeals are set out in Section G of the University 
Regulations: http://www.mdx.ac.uk/regulations.  
 
If you are considering submitting an appeal against an Assessment Board decision then please 
consult the guidance on UniHubhttp://unihub.mdx.ac.uk/study/assess/appeals.  
 
You can also contact the student welfare team in MUSU for advice or support: 
http://www.musu.mdx.ac.uk/swirl_academic 
 
 
SUPPORT 
 
Although you are expected to be independent and to take responsibility for your own academic 
and personal life, there is still a lot of help available to support you throughout your programme. 
 
Weekly support is offered to all students.  Your teacher will organise a weekly drop-in session 
where you can go and ask questions related to the course and studying at Middlesex.  Academic 
Managers are also available by appointment.  Please email Dan Willoughby on 
d.willoughby@mdx.ac.uk.  
 
Academic Support 

Academic staff 
Your teachers will direct your studies and ensure that you know what work you need to cover. You 
can either ask questions during your 1:1 zoom tutorial with your teacher or you can email them 
directly.   

http://unihub.mdx.ac.uk/study/exams/regs
http://www.mdx.ac.uk/regulations
http://www.mdx.ac.uk/regulations
http://unihub.mdx.ac.uk/study/assess/appeals
http://www.musu.mdx.ac.uk/swirl_academic
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We hope that you will be happy with all aspects of the course, but if there is an issue you wish to 
raise, you can do so in different ways: 
 

• Tell your student representative to bring the matter up at a Programme Voice Group. 
 

• Tell your teacher about it. 
 

• Email the Academic Manager (Dan) who will deal with the matter privately and 
confidentially as far as possible and will listen sympathetically. 
 

• Email Paul Kirk (Director of International Preparatory Programmes), if you have a problem 
that cannot be solved by the people above.  

 
Support services around the University 
 

 Library Resources and Support 
 
The Sheppard Library has a wide range of online resources, including over 70,000 full text journals 
and eBooks that you can use to support your studies. More information can be found here: 
https://unihub.mdx.ac.uk/study/library/study-and-research-resources 

These online resources are available 24 /7 via myUnihub > My Study > My Library 

 

 

 

 

 

 

 

 

 

If you are not able to access My Library or any of the online resources please contact IT services 
here: https://unihub.mdx.ac.uk/study/it Remember that access is only available 24 hours after 
enrolment.  

Librarians 
For assistance from Librarians, please visit My Subject - Library Guides and choose Chat or Ask a 
Librarian 
 
This service is available to you from Monday to Friday; 9am – 5pm (UK time) 
 
You can also contact your Subject Librarian: Monna Rizvi via email: m.rizvi@mdx.ac.uk 

https://unihub.mdx.ac.uk/study/library/study-and-research-resources
https://unihub.mdx.ac.uk/study/it
http://libguides.mdx.ac.uk/?b=s
https://libguides.mdx.ac.uk/chat
https://wln1p-prrw02.mdx.ac.uk:8005/forms/DynamicForms.aspx?FORM=AskaLibrarian
https://wln1p-prrw02.mdx.ac.uk:8005/forms/DynamicForms.aspx?FORM=AskaLibrarian
mailto:m.rizvi@mdx.ac.uk
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IT Support 
Go to Unihelp and Browse FAQs or Submit a Query 

For full details about IT support online please visit the IT Specialists Home page 
 
https://unihub.mdx.ac.uk/study/it 
 

Using the Library online resources 
 
Your Study Guide will show how to access My Library which contains all the online resources that 
you will need for the Pre-sessional programme. 
 
You will be asked to complete Library Activities which will help you to learn and become familiar 
with the many online resources available in My Library. 
 
Please refer to the Library web page at https://unihub.mdx.ac.uk/study/library/study-and-research-
resources  for full information about the online learning resources available to you.  
 
Electronic Books (eBooks) can be downloaded for up to 7 days. The journal databases contain 
over 70,000 online journal titles; you can access these from any computer with an internet 
connection, from anywhere across the world. Most of the Library’s journals provide full text articles 
and are free to download permanently.  

Library drop-in sessions 
 
These take place online every day: Monday to Thursday; 10.30 - 11am (UK time) when you can 
get help and ask questions about the library resources. You can also email Monna and make an 
appointment to meet with her. 

Online badges and the Library Support Units 
 
To help you learn about the library resources and how to access and use them there are 5 online 
Library Support Units in My Learning  that you should complete: 
 

• Using the Library Subject Guide  
• Finding eBooks and journal articles 
• Evaluating sources 
• Referencing and learning how to avoid plagiarism 
• Preparing to live and study in the UK  

 
For each unit you need to successfully complete activities such as an online quiz and are awarded 
an online, digital badge. There are 5 digital badges to collect to receive your Middlesex 
University Library Skills Certificate, subject to passing at the end of the Pre-sessional course. 
 

Keeping in touch with the Library 
 
For all the latest news and updates about the library service you can keep in touch by visiting the 
library webpage: 
 
https://unihub.mdx.ac.uk/study/library 
 

https://unihub.mdx.ac.uk/support/unihelp
https://unihub.mdx.ac.uk/study/it
https://unihub.mdx.ac.uk/study/library/study-and-research-resources
https://unihub.mdx.ac.uk/study/library/study-and-research-resources
https://unihub.mdx.ac.uk/study/library
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You can only use the Library resources if you have enrolled and paid all your fees for your course. 
Your network login and university email account will normally be automatically activated 24 hours 
after you have enrolled. 
 
Information on UniHub 
There are a number of other dedicated support services which are available to you as a student 
which range from support with your studies to support with various aspects of your personal life.  
Using UniHub you can find out what is on offer, access any online resources. 
 

Support services http://unihub.mdx.ac.uk/support  
 
Middlesex University Students’ Union (MDXSU) 
 
MDXSU provides a number services, activities and projects.  These include  

• financial and resource support for student clubs and societies,  
• welfare and academic advice, referral, representation and campaigning via SWIRL (Student 

Welfare & International Resource Lounge), 
• the student rep scheme, which provides a formal and organised system of feedback on 

course provision,  
• an online radio station with shows entirely hosted by student presenters (MUD Radio)  
• a monthly magazine written and edited by current (sometimes former) Middlesex 

students (MUD Magazine) 
 
The Union also runs a number of events and activities throughout the year including society, 
cultural and social event nights, the Fresher’s Fairs during Induction Week, the MUSU Star 
Awards Ceremony an annual celebration of student volunteering plus many more. 
 
More information about MDXSU is available online at: https://www.mdxsu.com/  
   
 
 
 
 
 
 

 
 
  

http://unihub.mdx.ac.uk/support
https://www.mdxsu.com/
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Pre-Undergraduate Pre-sessional Programme Specification 

 
 

1. Programme title Pre-Undergraduate Pre-sessional 
Programme 

2. Awarding institution  Middlesex University 
3. Teaching institution  Middlesex University Hendon  
4. Details of accreditation by 
professional/statutory/regulatory body  

BALEAP (British Association of Lecturers 
in English for Academic Purposes) 

5. Final qualification  Certificate of Achievement 
6. Year of validation 
     Year of amendment 

2021 

7. Language of study English 
8. Mode of study Full-time online 

 
 
9. Criteria for admission to the programme 
 
Students need to have a conditional offer to study on a Postgraduate or Undergraduate 
programme at Middlesex University.   The table below shows the minimum entrance 
level. 
 

Course length Course code Postgraduate Undergraduate 

13 weeks EAP0300 5.0 4.5 

9 weeks EAP0200 5.5 5.0 

6 weeks EAP0100 6.0 5.5 

 
 
 
 

 
 
10. Aims of the programme 
The programme aims to: 

• To improve students’ academic English in all four skills – reading, writing, 
speaking and listening. 

• To develop and apply relevant study skills appropriate to UG study. 
 
 
11. Programme outcomes* 
A. Knowledge and understanding 
On completion of this programme the 
successful student will have knowledge 
and be able to: 
 
1.  Interpret a range of discourses and 
apply systemic language knowledge.  
 
2 Differentiate between referencing 
conventions.  

Teaching/learning methods 
Students gain knowledge and 
understanding through course materials 
and core reading texts, lectures, seminars, 
research, self-study, group work and 
guided self-reflection.  
 
Online learning will be used to encourage 
independent study and formative 
assessment through the use of the 
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3.  Demonstrate enhanced intercultural 
awareness, showing a global outlook 
through self and social awareness, 
knowledge, empathy and respect.   

MyUnihub platform and access to a range 
of online resources. 
 
Assessment methods 
Students’ knowledge and understanding is 
assessed through coursework 
assignments, including a portfolio of 
academic essays, examinations (including 
Listening, Reading and Academic Skills 
exams), vivas and assessment of 
engagement. 
 

B. Skills  
On completion of this programme the 
successful student will be able to: 
1.  Apply reading strategies to process 
academic texts.   
2.  Listen and record accurately and 
critically.  
3. Revise and improve written assignments  
4. Demonstrate flexibility in working both 
independently and as part of a group 
through the application of interpersonal 
skills including negotiation and 
collaboration.   
 5. Evaluate sources and integrate and 
synthesise references.    
6. Communicate effectively in a range of 
written and oral contexts. 

 

 

12. Programme structure (levels, modules, credits and progression requirements) 

See next page 
 
 
 
12. 1 Overall structure of the programme 
Students will study for 13, 9 or 6 weeks depending on their level of English.  Students 
who join the course with IELTS 4.5 and 5.0 must complete the relevant Introduction to 
EAP module (EAP0030 and/or EAP0020) followed by the EAP module (EAP0010). 
Students who join with IELTS 5.5 will only complete the EAP module (EAP0010). A mid-
term report is issued to all students on the 13 and 9 week programmes to mark the 
transition from the Introduction to EAP to EAP (English for Academic Purposes) module. 
 
All campus-based courses run twice a year in the summer and autumn and feed into 
either the September or January university intakes. The autumn course includes a break 
at Christmas. Students on all courses have 21 engagement hours per week.  Students 
are taught in small groups of no more than 16 students, with students learning online 
having daily interaction with their teacher and peers in mini-groups of a maximum of 4 
students.   
 
Course 
Length 

Course 
Code 

Min IELTS (or 
equivalent) 

Modules followed 

13 weeks EAP0030 4.5 • Introduction to English for 
Academic Purposes 
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And 
 

• English for Academic Purposes 
 

9 weeks EAP0020 5.0 • Introduction to English for 
Academic Purposes 
 
And 
 

• English for Academic Purposes 
 

6 weeks EAP0010 5.5 • English for Academic Purposes 
 
During the online course students are taught via a combination of self-study workbooks 
and live Zoom lessons. 
 
At the beginning of each week, 5 workbooks for the coming week are uploaded to the 
My Learning platform. Students work through the booklets each day and attend a Zoom 
lesson with classmates, in small groups, for 1 hour and 45 minutes, Monday to Friday.  
 
Answers are uploaded at the end of each day so that students check these for 
themselves. Students also have regular tutorials with their teacher, and are expected to 
engage collaboratively on an online forum. The teacher will also monitor and engage 
with this forum.  
 

*EAP = English for Academic Purposes 
 

EAP0030 
Students with IELTS 4.5 
Introduction to EAP*  
 

EAP0020 
Students with IELTS 5.0  
Introduction to EAP 
 

EAP0010  
Students with IELTS 5.5  
EAP 
 

 
Using the core materials 
to focus on all 4 skills 
using integrated 
resources on: 
 
Culture 
Education 
 
 
 

 
Using the core reader to 
focus on all 4 skills using 
integrated materials on: 
 
Work  
Business 
 
  

 
Using the core reader to 
focus on all 4 skills using 
integrated materials on: 
 
Academic Skills 
Group & Team Working 
Skills 
 
 

 
 
 
12.2 Levels and modules 
Starting in academic year 2010/11 the University is changing the way it references 
modules to state the level of study in which these are delivered. This is to comply with the 
national Framework for Higher Education Qualifications. This implementation will be a 
gradual process whilst records are updated. Therefore the old coding is bracketed below. 
Pre-sessional programmes are at National Qualifications Framework (NQF) level 3. 

 
 
12.3 Non-compensatable modules (note statement in 12.2 regarding FHEQ levels) 
Module level Module code 
N/A  
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13. Curriculum map  
See attached. 

 
14. Information about assessment regulations 
Students are assessed using the 20-point scale (1-4 =distinction, 5-8 =merit, 9-16 =pass, 
17 & 18 =borderline and 19 & 20 =fail).  
 
There are 6 components, each of which is weighted as follows: 
 

Portfolio 
 
20% 

Reading 
Exam 
20% 

Listening 
Exam 
20% 

Viva 
 
20% 

Academic Skills 
Exam 
10% 

Engagement 
 
10% 

 
 

  
  

Formal assessment takes place in the final month of the programme. Each percentage 
score is converted into a grade using the Middlesex University 20 point scale. Students 
must achieve no lower than 18 in any one component, and no lower than 16 overall.  
 
There are no opportunities for re-assessment on the online pre-sessional programme. 

Students must adhere to assessment deadlines. Where a student cannot meet the 
deadline for extenuating reasons (for example illness, accidents, bereavement, family 
problems), an extension can be formally requested for some assessments. Failure to 
participate in assessment without permission will result in a fail grade for the piece of 
assessment.  Self-deferral is not permitted.  

Students who do not attend sufficiently may not be able to submit the relevant 
assessment. 
 
 

 
15. Placement opportunities, requirements and support  
N/A 

 
16. Future careers (if applicable) 
N/A 

 
17. Particular support for learning (if applicable) 
Students receive regular feedback from their lecturer in the form of one-to-one tutorials 
and detailed written and recorded feedback on coursework assignments.  
 
In addition, they are supported by a dedicated Liaison Librarian, who will introduce them 
to the services which Library & Student Support can provide to assist them in their 
studies. The librarian will also assist students in searching for online journals and other 
resources they require using Library Search and electronic databases. This support will 
take the form of regular drop-in one-to-one sessions. To encourage students to develop 
library skills, online badges can be collected and a Middlesex University Library Skills 
Certificate awarded through completion of 5 Library Support units in myUniHub.   
 
Students also have access to a range of self-access learning resources through 
myUniHub and the Pre-sessional Library Subject Guide, which supports the curriculum 
and provides opportunities for self-directed learning.  
 
 

https://libguides.mdx.ac.uk/psg
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18. JACS code (or other relevant coding 
system) 

Q330 

19. Relevant QAA subject benchmark 
group(s) 

N/A 

 
20. Reference points 
 
IELTS – International English Language Testing System 
BALEAP – British Association of Lecturers in English for Academic Purposes 
CEFR – Common European Framework of Reference for Languages 
 

 
21. Other information 
Indicators of quality: 
Student feedback 
External examiner reports 
BALEAP accreditation reports 

 
Please note programme specifications provide a concise summary of the main features of the programme and the learning 
outcomes that a typical student might reasonably be expected to achieve if s/he takes full advantage of the learning opportunities 
that are provided.  More detailed information about the programme can be found in the rest of your programme handbook and the 
university regulations. 
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Programme learning outcomes 
 
Knowledge and understanding 
A1 Interpret a range of discourses and apply systemic language knowledge.   
A2 Differentiate between referencing conventions.  
A3 Demonstrate enhanced intercultural awareness, showing a global outlook through self and social awareness, knowledge, 

empathy and respect.  
  
Skills 
B1 Apply reading strategies to process academic texts.  
B2 Listen and record accurately and critically.  
B3 Revise and improve written assignments (acting on lecturer feedback to make improvements from 1st to final drafts). 
  
B4 Demonstrate flexibility in working both independently and as part of a group through the application of interpersonal skills 

including negotiation and collaboration.  
  
B5 Evaluate sources and integrate and synthesise references.  
B6 Communicate effectively in a range of written and oral contexts.  
  
  

 
 
 
 
A1 A2 A3     B1 B2 B3 B4 B5 B6     
Highest level achieved by all graduates   
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Module Title  Module 

Code 
by Level 

    
A
1 

A
2 

A
3 

 B
1 

B
2 

B
3 

B
4 

B
5 

B
6 

    

Introduction to English for 
Academic Purposes 

EAP0030 
EAP0020 
 

              

English for Academic 
Purposes 

EAP0010               
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Pre-Postgraduate Pre-sessional Programme Specification 
 
 

1. Programme title Pre-Postgraduate Pre-sessional 
Programme 

2. Awarding institution  Middlesex University 

3. Teaching institution  Middlesex University Hendon 

4. Details of accreditation by 
professional/statutory/regulatory body  

BALEAP (British Association for Lecturers 
in English for Academic Purposes) 

5. Final qualification  Certificate of Achievement 

6. Year of validation 
    Year of amendment 

2019 
2020 

7. Language of study English 

8. Mode of study Full Time online 

 
 
9. Criteria for admission to the programme 
Students should normally have an undergraduate degree, together with a 
conditional offer to study on a Masters programme at Middlesex University. 
 
For entry on to the Pre-sessional Programme, students will have a minimum 
English Language level of IELTS 4.5 (with a minimum of 4.0 in all four skills) or 
equivalent (where applicable). 

Course length Course code Min IELTS (or equivalent) 

13 weeks EAP0300 5.0 

9 weeks EAP0200 5.5 

6 weeks EAP0100 6.0 

 
 

 
10. Aims of the programme 
The programme aims to: 

• To improve students’ academic English in all four skills – reading, writing, 
speaking and listening 
 

• To develop and apply relevant study skills appropriate to PG study 
 
 

11. Programme outcomes* 
A. Knowledge and understanding 

 
On completion of this programme the 
successful student will have knowledge 
and be able to: 

Teaching/learning methods 
Students gain knowledge and 
understanding through course materials 
and core reading texts, lectures, seminars,  
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1. Interpret a range of complex 

discourses and apply a high level of 
systemic language knowledge 

2. Differentiate between referencing 
conventions and according to 
disciplines 

3. Demonstrate an enhanced 
intercultural awareness, showing a 
global outlook through self and 
social awareness, knowledge, 
empathy and respect. 
 

research, self-study, group work and 
guided self-reflection.  
 
Online learning will be used to encourage 
independent study and formative 
assessment through the use of the 
MyUnihub platform and access to a range 
of online resources. 
 
 
Assessment methods 
Students’ knowledge and understanding is 
assessed through coursework 
assignments, including a portfolio of 
academic essays, examinations (including 
Listening, Reading and Academic Skills 
exams), presentations, vivas and 
assessment of engagement. 
 

B. Skills 
On completion of this programme the 
successful student will be able to:  
 
1. Apply enhanced reading strategies to 

analyse academic texts in different 
subject areas. 

2. Listen and record accurately and 
critically. 

3. Revise and improve written 
assignments (acting on lecturer 
feedback to make improvements from 
1st to final drafts). 

4. Demonstrate flexibility in working both 
independently and as part of a group 
through the application of interpersonal 
skills including negotiation and 
collaboration. 

5. Source, evaluate and critically apply 
information for a range of academic 
purposes. 

6. Communicate effectively and flexibly in 
a range of written and oral contexts. 

 
 

 

 

 
12. Programme structure (levels, modules, credits and progression requirements) 

12. 1 Overall structure of the programme 
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Students will study for 13, 9 or 6 weeks depending on their level of English.  Students 
joining at the 13-week and 9-week stages must complete the relevant Introduction to 
EAP module (EAP0300 and/or EAP0200) followed by the EAP module (EAP0100). 
Students who join with IELTS 6.0 will normally only complete the EAP module 
(EAP0100). A mid-term report is issued to all students on the 13 and 9 week 
programmes to mark the transition from the Introduction to EAP to EAP (English for 
Academic Purposes) module. 
 
All campus-based courses run twice a year in the summer and autumn and feed into 
either the September or January university intakes. Students on all courses have 21 
engagement hours per week.  Students are taught in small online groups of no more 
than 8 students. 
 
 
Course 
Length 

Course 
Code 

Min IELTS (or 
equivalent) 

Modules followed 

13 weeks EAP0300 5.0 • Introduction to English for 
Academic Purposes 
 
And 
 

• English for Academic Purposes 
9 weeks EAP0200 5.5 • Introduction to English for 

Academic Purposes 
 
And 
 

• English for Academic Purposes 
 

6 weeks EAP0100 6.0 • English for Academic Purposes 
 

 
During the online course students are taught via a combination of self-study workbooks 
and live Zoom lessons. 
 
At the beginning of each week, 5 workbooks for the coming week are uploaded to the 
My Learning platform. Students work through the booklets each day and attend a Zoom 
lesson with classmates, in small groups, for 1 hour 45 minutes, Monday to Friday.  
 
Answers are uploaded at the end of each day so that students check these for 
themselves. Students also have regular tutorials with their teacher, and are expected to 
engage collaboratively on an online forum. The teacher will also monitor and engage 
with this forum.  

  
 
 

EAP0300 
Students with 
IELTS 5.0+ 
Introduction to 
EAP*  
 

EAP0200 
Students with 
IELTS 5.5+  
Introduction to EAP 
 

EAP0100  
Students with 
IELTS 6.0+  
EAP 
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*EAP = English for Academic Purposes 
 

 
 

 
Using the core 
materials to focus 
on all 4 skills using 
integrated 
resources on: 
 
Culture 
Education 
 
 
 

 
Using the core 
reader to focus on 
all 4 skills using 
integrated 
materials on: 
 
Work and 
Business 
 
  

 
Using the core 
reader to focus 
on all 4 skills 
using integrated 
materials on: 
 
Group Working 
Skills 
Academic Skills 
  

 
 
 
 
 
 
 
12.2 Levels and modules 
Starting in academic year 2010/11 the University is changing the way it references 
modules to state the level of study in which these are delivered. This is to comply with 
the national Framework for Higher Education Qualifications. This implementation will 
be a gradual process whilst records are updated. Therefore the old coding is 
bracketed below. 
Pre-sessional programmes are at National Qualifications Framework (NQF) level 3. 

 
 
12.3 Non-compensatable modules (note statement in 12.2 regarding FHEQ levels) 
Module level Module code 
N/A  
  

 
 
13. Curriculum map  
See attached. 

 
 
14. Information about assessment regulations 
Students are assessed using the 20-point scale (1-4 =distinction, 5-8 =merit, 9-16 =pass, 
17 & 18 =borderline and 19 & 20 =fail).  
There are 6 components, each of which is weighted as follows:  
 

Portfolio 
 
20% 

Reading 
Exam 
20% 

Listening 
Exam 
20% 

Viva 
 
20% 

Academic Skills 
Exam 
10% 

Engagement 
 
10% 
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Formal assessment takes place in the final month of the programme. Each percentage 
score is converted into a grade using the Middlesex University 20 point scale. Students 
must achieve no lower than 18 in any one component, and no lower than 16 overall.  
 
There are no opportunities for re-assessment on the online pre-sessional programme. 

Students must adhere to assessment deadlines. Where a student cannot meet the 
deadline for extenuating reasons (for example illness, accidents, bereavement, family 
problems), an extension can be formally requested for some assessments. Failure to 
participate in assessment without permission will result in a fail grade for the piece of 
assessment.  Self-deferral is not permitted.  

Students who do not attend sufficiently may not be able to submit the relevant 
assessment. 
 
 

 
 
 
15. Placement opportunities, requirements and support  
N/A 
 
 

 
16. Future careers (if applicable) 
N/A 
 
 

 
17. Particular support for learning (if applicable) 
 
Students receive regular feedback from their lecturer in the form of one-to-one tutorials 
and detailed written and recorded feedback on coursework assignments.  
 
In addition, they are supported by a dedicated Liaison Librarian, who will introduce them 
to the services which Library & Student Support can provide to assist them in their 
studies. The librarian will also assist students in searching for online journals and other 
resources they require using Library Search and electronic databases. This support will 
take the form of regular drop-in one-to-one sessions. To encourage students to develop 
library skills, online badges can be collected and a Middlesex University Library Skills 
Certificate awarded through completion of 5 Library Support units in myUniHub.   
 
Students also have access to a range of self-access learning resources through 
myUniHub and the Pre-sessional Library Subject Guide, which supports the curriculum 
and provides opportunities for self-directed learning.  

 
 

https://libguides.mdx.ac.uk/psg
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18. JACS code (or other 
relevant coding system) 

Q330  

19. Relevant QAA subject 
benchmark group(s) 

N/A  

 
 
20. Reference points 
IELTS – International English Language Testing System 
BALEAP – British Association of Lecturers in English for Academic Purposes (External 
accreditors) 
CEFR – Common European Framework of Reference for Languages 
 

 
 
 
 
 
21. Other information 
Indicators of quality: 
Student feedback 
External examiner reports 
BALEAP accreditation reports  
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Curriculum map for Pre Postgraduate Pre sessional programme 
 
This section shows the highest level at which programme outcomes are to be achieved by all graduates, and maps programme learning outcomes against the modules in which they are 
assessed. 
 
 

 

  Knowledge and understanding 
A1 Interpret a range of complex discourses and apply a high level of systemic language knowledge. 
A2 Differentiate between referencing conventions and according to disciplines. 
A3 Demonstrate an enhanced intercultural awareness, showing a global outlook through self and social awareness, 

knowledge, empathy and respect. 
Skills 
B1 Apply enhanced reading strategies to analyse academic texts in different subject areas. 
B2 Listen and record accurately and critically. 
B3 Revise and improve written assignments (acting on lecturer feedback to make improvements from 1st to final drafts). 
B4 Demonstrate flexibility in working both independently and as part of a group through the application of interpersonal 

skills including negotiation and collaboration. 
B5 Source, evaluate and critically apply information for a range of purposes. 
B6 Communicate effectively and flexibly in a range of written and oral contexts. 
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Programme learning outcomes 
 

Programme outcomes  
A1 A2 A3  A5 A6 A7 B1 B2 B3 B4 B5 B6     
Highest level achieved by all graduates 

                 
 
 
Module Title  Module Code 

by Level 
   
A1 A2 A3   B1 B2 B3 B4 B5 B6      

Introduction into English for 
Academic Purposes  
 

Pre PG 
(EAP0400/03
00/0200) 

                

English for Academic Purposes Pre PG 
(EAP0100)                 
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New Module Form/Module Narrative 
 
1. Module code: EAP0030, EAP0020 (UG).  EAP0400, EAP0300 (PG) 
2. Title: Introduction to EAP (English for Academic Purposes) 
3. Credit points: N/A 
4. Start term: Summer and Autumn 
5. Module leaders: Anne Chatterton and Nancy Wallace 
6. Accredited by: BALEAP 
7. Module restrictions:  

(a) Pre-requisite none 
(b) Programme 

restrictions 
none 

(c) Level restrictions none 
(d) Other restrictions or 

requirements 
Minimum IELTS levels apply  

8. Aims:  
 
• To improve students’ General and Academic English in all four skills – reading, 

writing, speaking and listening. 
 
•  To develop study skills necessary for studying at UK HE level. 

 
 
 

9. Learning outcomes: 
 
On completion of this module, the successful student will be able to: 
 
1.  Differentiate between a range of text genres and be able to use discourse features 
and associated lexical and grammatical features of these texts. 
 
2.  Know how to reference appropriately and summarise from sources. 
 
3.  Demonstrate enhanced intercultural awareness, showing a global outlook through 
self and social awareness, knowledge, empathy and respect.  
 
Skills 
 
This module will call for the successful student to  
 
4.  Apply appropriate reading strategies to aid the processing of general and academic 
texts.  
 
5.  Take notes during lectures, noting down key points relevant to the task/purpose. 
 
6.  Revise and improve written assignments (acting on lecturer feedback to make 
improvements from 1st to final drafts).  
 
7.  Demonstrate flexibility in working both independently and as part of a group. 
 
8.  Find appropriate source materials and reference directly and indirectly. 
 
9.  Communicate clearly in a range of written and oral contexts.  
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10. Syllabus: 
 
The above learning outcomes will be achieved using spoken and written texts in 
portfolio and project classes on the topics listed below: 
 
Portfolio (including 3 topics) 

- Culture  
- Education 
- Work & Business 

 
Listening Skills – listening for key points in a short lecture 
Speaking Skills – developing an awareness of features of English pronunciation, 
delivering short individual and group presentations and taking part in discussions using 
appropriate, academic language. 
Reading Skills – developing an awareness of skimming and scanning techniques 
Writing Skills – paragraphing, summarising, paraphrasing, structuring an academic 
essay, introductions and conclusions. 
 
Speaking Skills – delivering presentations and interacting in small groups during 
seminar discussions 
Research – using analytical tools to assess the appropriacy and relevance of texts for 
use in academic writing 
Writing - paragraphing, summarising, paraphrasing, structuring an academic report, 
referencing, writing a reference list,  introductions and conclusions. 
 
 

11. Learning and teaching strategy:   
 
Students are taught in small groups of no more than 4 students in each online Zoom 
group and an inclusive communicative approach is used to deliver the lessons 
including group and pair work.  Study methods include independent learning, tutorials 
and online support. As the course progresses, input gets increasingly more complex 
and students are expected to work both in groups and independently and to hone their 
skills (LO7).  Classes include fluency and accuracy work, as well as feedback on 
written assignments. Improving written work from one essay to the next following 
feedback is integral to the courses (LO6) thereby continuing students’ development of 
self-editing and proofreading skills. 
 
There is some additional supplementary material that go with some of the daily 
workbooks and students will be expected to work independently with these (LO7).  
Answers to the daily workbooks will be available at the end of each day so that 
students can check their own work.  Students utilise a range of learning resources, 
such as Library Search and electronic databases and have embedded online 
workshops provided by Library services. Students also engage in self-managed 
learning activities outside of class including background reading (LO4), both essential 
elements for the successful completion of the learning and teaching activities.  
 
 
 

12. Assessment scheme: 
(a) Formative assessment scheme 

 
The assessment for Introduction to EAP is entirely formative.  Formative feedback is 
provided by means of written feedback using grade mark on My Learning and weekly 
1:1 tutorials.  At the end of this module, students receive a mid-term report which 
marks the transition from the Introduction to EAP to EAP (English for Academic 
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Purposes). It details students’ achievements and gives them a focus for development 
to take forward to the next module.   
 
 
 
 

 (b) Summative assessment scheme 
 
There is no summative assessment for this module.  
 

Indicate tasks and weightings and which tasks assess which learning outcomes 
Seen examination ..……% 
Unseen examination …..…% 
Coursework (no examination) …..…% 

13. Timetabled examination 
required 

N/A 

14. Length of exam N/A 
15. Learning materials 

 
 
• Essential 
 
 
 
 
• Recommended 
 
 
 
 
 

 
 
 
Daily workbooks and Answers are available for 
asynchronous learning on My Learning. 
 
 
Additional materials and recommended websites are 
available on My Learning. We recommend students 
purchase the following to deal with individual needs: 
 
Graded Readers 
 
Bailey, S., (2007). Academic Writing, Oxon: Routledge. 
 
Cox, K. and Hill, D. (2004), EAP Now!, Australia: 
Pearson. 
 
Jordan, R. R. (2003), Academic Writing Course, 
England: Pearson. 
 
Murphy, R. (2004), English Grammar in Use, 
Cambridge: CUP. 
 

 
In addition, for in-house and franchised programmes only 
 
16. UNISTATS – assessment       N/A All Formative Assessment 

Please indicate summary of the following assessment types #: 
COURSEWORK ……..% 
EXAM ……..% 
PRACTICAL ……..% 

17. UNISTATS – learning and teaching 
Please indicated the following proportion of learning and teaching activity (in hours, it 
should add up to the total credit hours i.e. 30 credits is 300 hours). 
Scheduled Teaching (e.g. Guided self studying using daily workbooks + 
daily Zoom lessons + individual weekly tutorials. 
 
The proposed number of scheduled teaching hours including guided self 
study: 

Minimum 
21 hours 
p/w 
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Placement Activity (e.g. placement, work based learning or year abroad). 
 
Proposed time on placement.  (This can cause the hours to go over the 
credit hours but this is ok in this instance): 

N/A 

Homework (Time students will be required to complete homework activities 
as required by teachers). 
 
The proposed number of hours a student should complete independent 
study: 
 
 
 
 
 

Approxim
ately 20 
hrs p/w 

18. Module run (NB These should be set up four years in advance): 
PRE-UNDERGRADUATE and MODULE RUN 
Academic 
year 

Term Part 
of 
term 

Start date End date Max 
student 
numbers 

Campus Franchise 
partner 

2019-20 Summer  June July N/A HE and 
MA 

N/A 

2019-20 Autumn  Sept October N/A HE  N/A 
2020-21 Summer  June July N/A HE and 

MA 
N/A 

2020-21 Autumn  Sept October N/A HE N/A 
2021-22 Summer  June July N/A HE and 

MA 
N/A 

2021-22 Autumn  Sept October N/A HE  N/A 
2022-23 Summer  June July N/A HE and 

MA 
N/A 

2022-23 Autumn  Sept October N/A HE  N/A 
 
Module run (NB These should be set up four years in advance): 
PRE-POSTGRADUATE MODULE RUN 
Academic 
year 

Term Part 
of 
term 

Start date End date Max 
student 
numbers 

Campus Franchise 
partner 

2019-20 Summer  May June N/A HE and 
MA 

N/A 

2019-20 Autumn  Aug Sept N/A HE  N/A 
2020-21 Summer  May June N/A HE and 

MA 
N/A 

2020-21 Autumn  Aug Sept N/A HE N/A 
2021-22 Summer  May June N/A HE and 

MA 
N/A 

2021-22 Autumn  Aug Sept N/A HE  N/A 
2022-23 Summer  May June N/A HE and 

MA 
N/A 

2022-23 Autumn  Aug Sept N/A HE  N/A 
19. Timetabling information: 

(a) Please indicate which teaching activities will be offered in this module*: 
SEMINAR (SEM) USING ZOOM YES 
LABORATORY (LAB) NO 
WORKSHOP (WRK) YES 
(b) Timetabled YES 
(c) Student centrally allocated NO  
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Programme(s) using this module: 
Programme code(s) Programme title(s) Core/Optional 
913Q351 Pre-Undergraduate Programme Core 
913Q341 Pre-Undergraduate Programme Core 
913Q352 Pre-Postgraduate Programme Core 
913Q342 Pre-Postgraduate Programme Core 
913Q394 International Foundation Certificate Computing and 

Engineering (IELTS 4.5) 
Core 

913Q395 International Foundation Certificate Computing and 
Engineering (IELTS 5.0) 

Core 

913Q397 International Foundation Certificate Business (IELTS 
4.5) 

Core 

913Q399 International Foundation Certificate Business (IELTS 
5.0) 

Core 

 
Validated collaborative partner (if applicable): 
N/A 
 

 
Consultation 
The following should be consulted.  The checklist below may be used. 
 
Deputy Dean  
University link tutors  
Students (via Programme Voice Groups and other channels of communication e.g. 
intranet) 

 

External examiners as appropriate  
 
Approval of New Module for entry onto MISIS 
 
 
Head of Department: ____________________________ 

 
Date ___________________ 

 
Approval at School/Faculty Committee 
Deputy Dean/Chair ____________________________ 

 
 
Date ___________________ 

 
Approval by Chair’s action 
Deputy Dean/Chair ____________________________ 

 
 
Date ___________________ 

 
MISIS entry 
Data administrator ____________________________ 

 
 
Date ___________________ 
 

 
# Definition of UNISTATS assessment types: 
(For further details see Guidance 3xiv) 
 
Coursework: A written assignment, including essay, report, dissertation, portfolio.  Also includes artwork, 
posters and ‘take home’ exams.  Set exercises not conducted under exam conditions (e.g. classroom 
based or online MCQ, quiz). 
 
Exam: An exam that normally takes place under timed conditions, which may be seen or unseen.  Set 
exercises performed under exam conditions and not involving use of practical skills. 

 
Practical: An oral assessment or presentation, practical skills assessment (examples include clinical skills, 
laboratory techniques, identification of on commentary on artwork, language translation, listening 
comprehension, music, dance and drama performances).  Also includes problem solving exercises, data 
interpretation or data analysis. 
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*Definition of teaching activities: 
 
Lecture: Teaching activity in which students are generally sat in rows formally and the lecturer speaks from 
the front of the venue often using PowerPoint to provide key information about the subject.  Lectures range 
in student numbers from 20-300+. 
 
Seminar: A more informal situation where students and a lecturer come together to discuss in depth 
issue(s) related to the subject. Usually smaller numbers of students, seating may be boardroom style 
usually up to 30 students. 
 
Laboratory: Where some kind of equipment is in use i.e. science laboratory, language laboratory. Dance 
staff might use this to represent the dance studios, art staff to represent art workrooms, sports staff for the 
sports laboratory. 
 
Workshops:  Broadly teaching and learning activity where students will be doing something i.e. discussing 
issues in groups facilitated by a lecturer, this covers a broad range of activity i.e. drama workshops for 
students doing performing arts, sports students working in groups using equipment (and that equipment 
might be in the sports laboratory). 
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New Module Form/Module Narrative 
 
1. Module code: EAP0010, EAP0200, EAP0100 
2. Title: Pre-sessional English for Academic Purposes 

Programme 
3. Credit points: N/A 
4. Start term: Summer and Autumn 
5. Module leaders: Anne Chatterton 
6. Accredited by: BALEAP 
7. Module restrictions:  

(e) Pre-requisite none 
(f) Programme 

restrictions 
none 

(g) Level restrictions none 
(h) Other restrictions or 

requirements 
Minimum IELTS levels.  

8. Aims:  
 
• To improve students’ Academic English in all 4 skills – reading, writing, speaking 

and listening. 
• To develop and apply relevant study skills appropriate to UG and PG study.  

 
 

9. PRE-UNDERGRADUATE Learning outcomes: 
 
Knowledge 
 
On completion of this module, the successful student will be able to: 
 
1.  Interpret a range of discourses and apply systemic language knowledge.  
2.  Differentiate between referencing conventions. 
3.  Demonstrate enhanced intercultural awareness, showing a global outlook through  
     self and social awareness, knowledge, empathy and respect.  
 
Skills 
 
This module will call for the successful student to: 
 
4.  Apply reading strategies to process academic texts.  
5.  Listen and record accurately and critically.  
6.  Revise and improve written assignments (acting on lecturer feedback to make  
     improvements from 1st to final drafts).  
7.  Demonstrate flexibility in working both independently and as part of a group 
through  
     the application of interpersonal skills including negotiation and collaboration.  
8.  Evaluate sources and integrate and synthesise references.   
9.  Communicate effectively in a range of written and oral contexts. 
 
PRE-POSTGRADUATE Learning outcomes: 
 
A. Knowledge  
 
On completion of this module, the successful student will be able to: 
 
1.  Interpret a range of complex discourses and apply a high level of systemic  
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     language knowledge 
2.  Differentiate between referencing conventions and according to disciplines 
3.  Demonstrate an enhanced intercultural awareness  through self and social  
     awareness, knowledge, empathy and respect. 
 
B. Skills 
 
This module will call for the successful student to: 
 
4.  Apply enhanced reading strategies to analyse academic texts in different subject  
     areas. 
5.  Listen and record accurately and critically. 
6.  Revise and improve written assignments (acting on lecturer feedback to make  
     improvements from 1st to final drafts). 
7.  Demonstrate flexibility in working both independently and as part of a group  
     through the application of interpersonal skills including negotiation and  
     collaboration. 
8.  Source, evaluate and critically apply information for a range of academic  
     purposes. 
9.  Communicate effectively and flexibly in a range of written and oral contexts. 
 
 
 Syllabus: 
 
The above learning outcomes will be achieved using spoken and written texts using a 
combination of daily self study workbooks and zoom lessons covering 3 topics: 
 
1.  Academic Skills 
2.  Group and Team Working Skills  
 
Academic Skills will cover: 
 

- Avoiding plagiarism – through developing in-text and end-text referencing skills. 
- Research and becoming a critical thinker, focusing on evaluating academic 

sources using the CRAAP method (Currency, Relevance, Authority, Accuracy 
and Purpose). 

- Writing skills – writing a summary, indirect and direct references and a reference 
list. 

- Reading skills – skimming and scanning texts to pick out main ideas for inclusion 
in a summary. 

 
Group and Team Working Skills: 
 
As well as an understanding of the key issues within these texts through using taught 
reading strategies, students will develop reading, writing, speaking and listening skills 
as follows: 
 

- Reading skills, including developing skills for dealing with extended reading and 
note-taking. 

- Writing skills, including integration of content from the texts into essays, 
introductions and conclusions, awareness of genre, academic register and style, 
basic referencing conventions, ability to use some discourse features, improving 
essay drafts by reacting to teacher feedback and developing reflection skills.  

- Speaking skills, including an understanding and ability to use language for taking 
part in seminar discussions and delivering presentations.  
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- Listening skills, including listening for gist, prediction, general comprehension 
and note-taking. 

- Vocabulary, including understanding meaning through context and expanding 
range of vocab related to topic (Group Working Skills) 

- Research, focusing on finding (through databases and the Internet) and 
evaluating sources as well as incorporating source material into assignments 
through appropriate referencing.  

- Group working skills 
 

 
 
 

11. Learning and teaching strategy: 
 
Students are taught in small groups of no more than 8 students for each Zoom group 
and an inclusive communicative approach is used to deliver the lessons including 
group and pair work.  Study methods include seminars, tutorials and online support. 
As the course progresses, input becomes increasingly more complex and students 
are expected to work both in groups and independently to hone these skills (LO7).  
Classes include fluency and accuracy work, as well as feedback on written 
assignments. Improving written work from one essay to the next following feedback is 
integral to the courses (LO6), thereby continuing students’ development of self-
editing and proofreading skills. 
 
There are some additional supplementary material that go with the daily workbooks.  
There are also some recommended websites and students will be expected to work 
independently with these (LO7).  Both can be found on My Learning. Students utilise 
a range of learning resources, such as daily workbooks, the online Library Search 
and electronic databases and will have embedded activities provided by Library 
services. Students also engage in self-managed learning activities outside of class 
including background reading (LO4), both essential elements for the successful 
completion of the learning and teaching activities.  
 
 
 

12. Assessment scheme: 
(c) Formative assessment scheme 
 
Formative feedback is provided by means of individual feedback given on 
performance on non-assessed assignments and language work, as well as on 
essays that constitute the portfolio component. Students also receive individual and 
group feedback on their understanding of the daily workbooks content and 
coursework concepts. 
 
Formative assessment includes practice and class/individual feedback on example 
Listening, Academic Skills and Reading papers as well as practice in the 
Presentation assessment.  
 

 (d) Summative assessment scheme 
 
Portfolio assignments (20%) – Students write a plan, draft and final essay on the 
topic of (Group & Team Working Skills (900 words).  The draft and final essays are 
submitted to Turnitin and students receive detailed written feedback using Grade 
mark as well as a 1:1 tutorial.  Students use the feedback from their draft to improve 
their final essay. They are required to demonstrate an improvement between draft 
and final portfolio essays, based on the corrective feedback provided by the lecturer.  
The Portfolio will address learning outcomes 1, 2, 3, 4, 6, 7, 8 and 9. 
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Reading exam (20%) – students will be tested on their understanding of the concepts 
and language in one unseen academic text.  The Reading exam will address learning 
outcomes 1 and 4.  
 
Listening exam (20%) – Students will listen to the audio of a short lecture and 
complete answer some questions during a 1:1 Zoom session based on their 
understanding of that lecture.  The listening exam will address learning outcomes 5. 
 
Academic Skills exam (10%) – Students are tested on their ability to reference, 
summarise, create a reference list and evaluate a source. The Academic Skills exam 
will address learning outcomes 2, 3 and 8. 
 
Viva (20%) – Each student will have a 1:1 meeting with their teacher to answer 
questions about their portfolio essays.  This is to ensure their work is their own.  
Failure to be able to discuss the main ideas in your essays will affect their viva and 
portfolio grades.  The viva will address learning outcomes 5 and 9. 
 
Engagement (10%) – Students will be awarded a grade for completion of daily 
workbooks, contribution to the online Discussion Forum and the Zoom lessons. The 
Engagement  assessment will address learning outcomes 3, 7 and 9 
 
 
Unseen examination 60% (Listening, Reading and Academic Skills & Viva) 
Coursework (no 
examination) 

30% (Portfolio and Engagement) 

13. Timetabled examination 
required 

Yes 

14. Length of exam Listening – 15 minutes 
Reading – 90 minutes 
Academic Skills – 90 minutes 
Viva – 15 minutes (UG) 20 minutes (PG)  
 

15. Learning materials 
 
 
• Essential 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Core Reader which includes:  
Payne and Whittaker, L. (2007) Developing Essential 
Study Skills (2nd edition), London: Prentice Hall. 
 
Baylis, J., Smith, S., Owens, P. (2017) The 
Globalization of World Politics: An Introduction to 
International Relations (6th edition), Oxford: OUP. 
 
Steger, M. B. (2017) Globalization: A Very Short 
Introduction (3rd edition), Oxford: OUP. 
 
Academic Skills  
 
An Academic Skills Core Reader guides students 
through a series of tasks to raise awareness and 
practise referencing, summarising and evaluating 
sources. Tasks are adapted from: 
 
Bailey, S., (2007). Academic Writing, Oxon: Routledge. 
 
Cox, K. and Hill, D. (2004), EAP Now!, Australia: 
Pearson. 
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Recommended:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jordan, R. R. (2003), Academic Writing Course, 
England: Pearson. 
 
 
Additional materials can be sourced on My Learning. 
Module specific library support sessions are integrated 
into the programme and a library drop-in service is 
offered daily.  SLAs run a conversation club (in 
addition to regular timetabled classes) to assist 
students with their speaking, listening and 
pronunciation.   
 
Graded Readers  
 
Bailey, S., (2007). Academic Writing, Oxon: Routledge. 
 
Cox, K. and Hill, D. (2004), EAP Now!, Australia: 
Pearson. 
 
Jordan, R. R. (2003), Academic Writing Course, 
England: Pearson. 
 
Murphy, R. (2004), English Grammar in Use, 
Cambridge: CUP. 
 
 
 

 
In addition, for in-house and franchised programmes only 
 
16. UNISTATS - assessment 

Please indicate summary of the following assessment types #: 
COURSEWORK 30% Portfolio and Engagement 
EXAM 60% Reading, Academic Skills, Viva and 

Listening  
17. UNISTATS – learning and teaching 

Please indicated the following proportion of learning and teaching activity (in hours, it 
should add up to the total credit hours i.e. 30 credits is 300 hours). 
Scheduled Teaching (e.g. Lecture, Tutorial, Seminar, Practical class, 
Workshop etc). 
 
The proposed number of scheduled teaching hours: 

Minimum 
21 hrs 
p/w 

Placement Activity (e.g. placement, work based learning or year abroad). 
 
Proposed time on placement.  (This can cause the hours to go over the 
credit hours but this is ok in this instance): 

N/A 

Independent Study (Time students will be required to complete 
independent study). 
 
The proposed number of hours a student should complete independent 
study: 

Approxim
ately 20 
hrs p/w 

18. Module run (NB These should be set up four years in advance): 
Academic year Term Part 

of 
term 

Start 
date 

End date Max 
student 
numbers 

Campus Franchise 
partner 

2019-2020 Summer  July Sept N/A HE and 
MA 

N/A 
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2019-2020 Autumn  Nov Jan N/A HE  N/A 
2020-2021 Summer  July Sept N/A HE and 

MA 
N/A 

2020-2021 Autumn  Nov Jan N/A HE N/A 
 2021-2022 Summer  July Sept N/A HE and 

MA 
N/A 

 2021-2022 Autumn  Nov Jan N/A HE  N/A 
 2022-2023 Summer  July Sept N/A HE and 

MA 
N/A 

 2022-2023 Autumn  Nov Jan N/A HE  N/A 
19. Timetabling information: 

(d) Please indicate which teaching activities will be offered in this module*: 
LECTURE (LEC) YES 
SEMINAR (SEM) YES 
LABORATORY (LAB) NO 
WORKSHOP (WRK) YES 
(e) Timetabled YES 
(f) Student centrally allocated NO 

 
Programme(s) using this module: 
Programme 
code(s) 

Programme title(s) Core/Optional 

913Q352 Pre-postgraduate Pre-sessional Core 
913Q342 Pre-postgraduate Pre-sessional Core 
913Q351 Pre-undergraduate Pre-sessional  Core 
913Q341 Pre-undergraduate Pre-sessional Core 
913Q394 International Foundation Certificate Computing and 

Engineering (IELTS 4.5) 
Core 

913Q395 International Foundation Certificate Computing and 
Engineering (IELTS 5.0) 

Core 

913Q397 International Foundation Certificate Business (IELTS 4.5) Core 
913Q398 International Foundation Certificate Business (IELTS 5.0) Core 

 
Validated collaborative partner (if applicable): 
N/A 
 

 
 
 
 
 
 
 
Consultation 
The following should be consulted.  The checklist below may be used. 
 
Deputy Dean  
University link tutors  
Students (via Programme Voice Groups and other channels of communication e.g. 
intranet) 

 

External examiners as appropriate  
 
Approval of New Module for entry onto MISIS 
 
 
Head of Department: ____________________________ 

 
Date ___________________ 
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Approval at School/Faculty Committee 
Deputy Dean/Chair ____________________________ 

 
 
Date ___________________ 

 
Approval by Chair’s action 
Deputy Dean/Chair ____________________________ 

 
 
Date ___________________ 

 
MISIS entry 
Data administrator ____________________________ 

 
 
Date ___________________ 
 

 
# Definition of UNISTATS assessment types: 
(For further details see Guidance 3xiv) 
 
Coursework: A written assignment, including essay, report, dissertation, portfolio.  Also includes artwork, 
posters and ‘take home’ exams.  Set exercises not conducted under exam conditions (e.g. classroom 
based or online MCQ, quiz). 
 
Exam: An exam that normally takes place under timed conditions, which may be seen or unseen.  Set 
exercises performed under exam conditions and not involving use of practical skills. 

 
Practical: An oral assessment or presentation, practical skills assessment (examples include clinical skills, 
laboratory techniques, identification of on commentary on artwork, language translation, listening 
comprehension, music, dance and drama performances).  Also includes problem solving exercises, data 
interpretation or data analysis. 
 
*Definition of teaching activities: 
 
Lecture: Teaching activity in which students are generally sat in rows formally and the lecturer speaks from 
the front of the venue often using PowerPoint to provide key information about the subject.  Lectures range 
in student numbers from 20-300+. 
 
Seminar: A more informal situation where students and a lecturer come together to discuss in depth 
issue(s) related to the subject. Usually smaller numbers of students, seating may be boardroom style 
usually up to 30 students. 
 
Laboratory: Where some kind of equipment is in use i.e. science laboratory, language laboratory. Dance 
staff might use this to represent the dance studios, art staff to represent art workrooms, sports staff for the 
sports laboratory. 
 
Workshops:  Broadly teaching and learning activity where students will be doing something i.e. discussing 
issues in groups facilitated by a lecturer, this covers a broad range of activity i.e. drama workshops for 
students doing performing arts, sports students working in groups using equipment (and that equipment 
might be in the sports laboratory). 
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Feeding back on your programme 

Programme Voice Groups and representatives 
Each programme (or group of programmes) has a monthly PVG , the purpose of which is to provide a 
forum for discussion between your student representatives and the staff involved in all aspects of the Pre-
sessional programme. The membership for all PVGs includes: 

• Student representatives (see below for more information about being a student rep) 
• Programme leader (and occasionally other academic staff involved in the delivery of the 

programme/modules) 
• Support services representatives 

 
Your student representative will receive some initial training about the role of the PVG rep.  They are 
responsible for notifying the group of issues which have been brought to them by you.  These will be 
discussed in a PVG meeting. Minutes will be made of the discussions and decisions of each meeting and 
these are circulated to members and saved on Unihub. 
 
Programme Voice Groups (PVGs) provisional dates 2022 
 
PVG 1 Tuesday 19th July 
PVG 2 Tuesday 16th August 

 
Student representatives are elected to ensure that the interests of students on the programme are 
adequately represented and to feedback to those students the outcomes of the meeting they attend.  
 
 Giving your feedback – suggestions and complaints 
 
We welcome your suggestions on how we might improve the course even when this takes the 
form of a complaint.  If you have a suggestion or a complaint about any aspect of university life 
then please raise it with the person concerned in the first instance.  If you are not satisfied with the 
outcome you can progress the matter through the management structure of the University. Full 
details of how to do this are available on the student feedback pages of UniHub: 
http://unihub.mdx.ac.uk/mdx/feedback 
 
  

http://unihub.mdx.ac.uk/mdx/feedback
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FAQs (Frequently Asked Questions) 
 
Technical questions: 
 
1.  I can’t log on to My Learning so I can’t see my workbooks. 
 
See p18 for information. If you have any problems accessing myUniHub please contact UniHelp 
online: https://unihub.mdx.ac.uk/support/unihelp 
 
2.  I am having problems using Zoom. 
 
Read the information on p18.  You can also look on the Zoom website: https://www.zoom.us/ 
where you’ll find lots of tutorials on specific subjects.  
 
3.  My camera/microphone aren’t working on Zoom. 
 
This is probably because you have not switched on your camera and mic.  At the bottom of the 
screen is a bar.  Look for the camera and mic symbols and click on them.  
 
4.  I can’t submit my essay on Turnitin. 
 
On p33, you will find links to videos and explanation on how to use Turnitin.  
 
5.  I can’t see my teacher’s feedback on Turnitin. 
 
Watch this video 
 
Attendance questions:  
 
6.  I’m sick and cannot attend my Zoom lesson. 
 
Please make sure you read our attendance policy on p28.  You must send us an email before the 
start of your Zoom lesson.  
 
7.  I’m sick and cannot attend one of my exams.  
 
It is very serious to miss an exam.  Therefore, you will need to email Dan Willoughby and provide 
us with a doctor’s note.  Please also note that not attending an exam will delay your Pre-sessional 
results.  
 
Your studies: 
 
8.  I can’t understand my teacher/some of my classmates on Zoom. 
 
This is quite normal especially at the start of the Pre-sessional course when everyone is getting to 
know each other.  It is good practise to tell people that you are having problems understanding 
them and could they please repeat what they have said.  Something like this: “I’m sorry that I 
cannot understand you – would you mind repeating what you have said/would you mind speaking 
a bit more slowly”.  
 
9.  I am finding it hard to study on my own. 

https://unihub.mdx.ac.uk/support/unihelp
https://www.zoom.us/
https://www.kaltura.com/index.php/extwidget/preview/partner_id/1788141/uiconf_id/31425391/entry_id/1_9nwqam3d/embed/dynamic?
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Again, this is quite normal.  It’s important that you get into a routine of getting up at the same time 
and organising your study before you have your Zoom lesson.  You will find it really beneficial to 
make contact with the other students in your Zoom lesson outside of the lesson.  You could set up 
a group chat area or exchange emails – this will give you a group with whom to share ideas and 
maybe even practise English. We have also organised some weekly Zoom drop-in sessions with 
us in case you want to see a friendly face.  In addition, you have your teacher’s office hour so for 
specific study related problems, you can see them.  We are always here to help you so please do 
email us if you are having problems.  
 
10.  I’m worried about giving a presentation. 
 
This is very normal.  Most people don’t like giving presentations! We will be giving you lots of 
advice about giving presentations throughout the course.  Make sure you listen to the advice from 
your teacher and practise, practise, practise (but don’t try to memorise, just use your notes).  
 
11. I don’t understand why we have to give our classmates feedback – why is that useful? 
 
We believe that we can all learn from each other and in our experience most students make the 
same mistakes as each other so by looking at your classmates mistakes or thinking about how 
they can improve will also help you! 
 
12. My listening/reading/writing/speaking skills are very weak – I don’t know how to improve them. 
 
You can discuss specific concerns with your teacher either during an individual tutorial or during 
their Office Hour.  In addition, we have created some Independent Study materials on My 
Learning.  
 
13.  How can I improve my vocabulary? 
 
We have found the best way to improve your vocab is 1) to read more and 2) to have a vocab 
notebook for recording new vocab.  If you want help finding relevant reading material to prepare 
for your UG or PG studies, ask our librarian Monna during a Zoom Drop-in. Also, have a look at 
the Independent Study materials on My Learning.  
 
14.  Can I change Zoom teachers/classes? 
 
Unfortunately, we cannot change your Zoom classes/teacher except if you have a medical 
condition that prevents you from the time we have given you.  
 
15.  The topics are not useful or relevant for my future studies. 
 
Because Pre-sessional students are studying different UG and PG programmes we cannot 
provide a course that is particular to you.  What we can promise is that all the SKILLS you learn on 
the Pre-sessional will be useful and relevant for your future studies. If you want some specific 
material to prepare for your future course, ask our librarian Monna during a Zoom Drop-in.  
 
16.  What will happen if I don’t complete the workbooks or homework? 
 
Your attendance grade will be reduced and this may affect you passing the Pre-sessional (see 
Attendance on p28. 
 
17.  Where can I find the Answers to the daily workbooks? 
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We will upload the Answers at approximately 13:00 (UK Time) on My Learning. You are 
responsible for checking your own work but your teacher may ask to look at your workbooks to 
check you are completing them.  
 
18.  I don’t know when my zoom lessons are.  
 
Your teacher will email you the Friday before the start of your zoom lessons.  Check your 
Middlesex, Personal and Junk email.  
 
Assessment Questions: 
 
19. I am worried about failing the Pre-sessional course. 
 
The majority of students pass the Pre-sessional course.  In our experience, those students who 
fail did not complete the workbooks, had attendance issues or were very weak and did not 
improve enough.  Talk to your teacher about your concerns and they will advise you.  If you work 
hard, it is very likely that you will pass!  
 
20.  What happens if I fail one of the assessments? 
 
In order to pass the Pre-sessional, you must achieve an average of 16 or higher (between 1 and 
16) overall, with no lower than 18 in any 1 component.  This means that if you fail one component, 
you will fail the entire Pre-sessional.  
 
21.  I submitted my Portfolio essay late – will it still be marked? 
 
You will still be graded but your grade will be lower because you submitted it late see p36  
 
22.  I can’t understand the assignment. 
 
You must ask your teacher to explain.  Remember, if you don’t understand it, there are probably 
other students who also do not understand so you are helping them.  You can do this during a 
Zoom lesson or during your teacher’s Office Hour.  
 
23.  Can I ask a friend or relative to help with my work? 
 
Whilst we encourage you to talk to your classmates, we do NOT advise you to ask for anyone’s 
help in writing your assignments – this is called ‘collusion’ and is not acceptable at university as 
we need to assess YOUR OWN work.   
 
24.  I’m going to another university, can I get my results early? And what do I need to get to  
       progress?   
 
Unfortunately, students are unable to get exam results early to allow time for our External 
Examiner to check students’ grades.  If you are progressing to a different university, we will be 
holding a meeting for you in August to discuss the grades you need to achieve.  
 
25.  I don’t know how to format my essays. 
 
Read the Study Guide in your Student Induction materials folder. 
 
26.  I don’t know how to attach my essays in an email.  
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Read the Study Guide in your Student Induction materials folder. 
 
Who should I contact? 
 
27.  If I want to change my UG or PG degree programme for January. 
 
You can send an email to Undergraduate@mdx.ac.uk or postgraduate@mdx.ac.uk to ask about 
changing programmes in September.  
 
28.  If I want to give some comments or feedback about the Pre-sessional course.  
 
We welcome comments and feedback from our Pre-sessional students – there are 2 meetings 
called Programme Voice Groups (p68) for each course and there will be an end of course 
feedback form too.  
 
29.  If I have a question about the library or online badges activities? 
 
Our librarian Monna (monna1@mdx.ac.uk) will be happy to help. 
 
30.  If I need help with referencing? 
 
Your teacher is the best person to ask about referencing but you can also ask Monna, our 
Librarian and there is some information about referencing in your Study Guide.  
 
Library Questions: 
 
31.  What is my Middlesex University email address? 
 
Your email address is your IT User ID and is in the form aannn@live.mdx.ac.uk where (‘aa’ are 
your initials and ‘nnn’ is a system generated number). For example: IR152@live.mdx.ac.uk. 
Your IT user ID will have been sent to you via your personal email account from Middlesex 
University. To find out how to access your Middlesex email and send a message, follow the 
step-by-step instructions on p32 of your Study Guide. 
 
 
32.  Where can I find all the library resources? 
 
All the online library resources can be found in My Library: 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Undergraduate@mdx.ac.uk
mailto:postgraduate@mdx.ac.uk
mailto:monna1@mdx.ac.uk
mailto:IR152@live.mdx.ac.uk
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33. Where can I find all the library resources relevant to the Pre-sessional Programme? 
 
The Pre-sessional Library Subject Guide has links to all the resources you will need for your 
studies and more, for self-study and completing the Library activities. To learn how to access, 
follow the step-by-step instructions on p34 of your Study Guide 
 
 
34.  I need to find an eBook or journal article in Library Search. 
 
Follow the step-by-step instructions from p29 to p31 of your Study Guide 
 
35.  For how long can I download an eBook? 
 
Electronic books (eBooks) can be downloaded for up to 7 days. After 7 days the eBook will 
disappear. You can download it again until you no longer need it. Journal and newspaper articles 
can be downloaded permanently. 
 
 
36.  What do I do if the eBook I am reading disappears? 
 
Use Library Search to find it again and download it. You can do this as many times as you need. 
 
37.  How can I tell if I am using good quality information for my essay? 
 
To find information for your essay always use Library Search for good quality sources including full 
text journal articles that are scholarly (academic) and have been peer reviewed (written by experts 
and checked by experts). 
 
38.  I need to find the online badges activities. 
 
The badges activities are located in the Library Support module in My Learning. Follow the 
instructions on p39 of your Study Guide to access them. 
 
 
39. How many badges do I need to collect to receive a Middlesex University Library Skills      
       Certificate? 
 
You need to collect 5 badges in total. During the Pre-sessional programme you will be asked to 
do various Library activities which will be in your course materials. Each time you complete an 
activity you will be awarded an online badge. 
 
 
 
 
 
 
 
 
                 
 
 

Library activities = 5 units = 5 badges = 1 MDX Library Skills certificate 
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