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University Level Review Form (ULR)
A student may request a University-level review of the outcome of the Stage 2: Formal Complaint investigation if they consider that:
a) there has been a procedural irregularity in the conduct of the Stage 2 investigation; or 

b) new information has come to light, which the student was unable to disclose previously and which would have had a material impact upon the investigation previously undertaken. 

c) the decision reached was unreasonable based on the information that had been available to the University when the case was considered. 

A Stage 3: University-level review must be requested within 20 working days of receipt of the written response to Stage 2.  Please submit this form and supporting documentation to Student Complaints at stcomplaints@mdx.ac.uk. 
	Today’s Date
	

	Student number
	

	Surname

(family name)
	

	Forenames

(given names)
	

	Name of your programme
	

	Address for 

correspondence


	

	Daytime phone


	

	Email address

(all progress updates of your complaint will normally be by email in the first instance).
	


Important:

For your review to be considered you must tick one of the following options and provide details why you have selected this option.
a. there has been a procedural irregularity in the conduct of the Stage 2 investigation 

☐
Please give details why you have consider this and reference any further supporting documentation.
	


b. new information has come to light, which you were unable to disclose previously and which would have had a material impact upon the investigation previously undertaken 
☐
Please give details why you have consider this and reference any further supporting documentation.
	


c. the decision reached was unreasonable based on the information that had been available to the University when the case was considered

☐
Please give details why you have consider this and reference any further supporting documentation.
	


What outcome are you seeking?

	


Please indicate total number of pages plus any supporting documents along with the outcome of each stage of your complaint:

	


Please sign this DECLARATION

· I have read the Student Complaints and Grievance procedures

· I understand that the information given with this form will be treated as the definitive statement of my case and that any information given later could be disregarded

Signature:......................................................................... Date:............................................
